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An Introduction to the Flood Re Dispute Process 

Within Flood Re there are a number of key documents that underpin the contractual relationship 

between Flood Re and industry participants. The provisions detailed in these documents may, at 

times, give rise to issues that could lead to a potential dispute.   

Flood Re is committed to working with all parties to resolve any issues in good faith prior to any 

formal dispute proceedings.  Flood Re has implemented a robust policy and procedure framework to 

ensure insurers are operating within the Scheme guidelines and ultimately in the best interest of 

consumers.  As part of this framework a formal dispute process has been designed to resolve issues 

and disputes between Flood Re and industry participants. 

This document sets out the key principles of the dispute process and provides an overview for 

industry participants.   

Parties that can raise a dispute 

The following categories of industry participants can raise a dispute: 

§ Flood Re Members 

§ Parties ceding into Flood Re 

§ All relevant insurers (those who are liable to pay levies) 

§ Other data handlers 

Types of disputes that can be raised 

The Dispute Framework has been designed to cover the following categories of potential dispute: 

§ Disputes from ceding insurers about claims or ceding risks 

§ Disputes from insurers around levy and contribution requests and payments 

§ Disputes from insurers under the Membership Agreement 

§ Disputes under data protection protocols/contracts 

Any issues or disputes may arise in accordance with the provisions detailed in following key 

documents: 

§ Reinsurance Treaty and Underwriting Manual  

§ Membership Agreement 
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§ Data Sharing Agreement DS1 and DS2  

§ The Flood Reinsurance (Scheme Funding and Administration) Regulations 2015  

§ The Scheme Document 

The Dispute Framework		

The Dispute Framework has a number of key principles.  These are: 

§ If an issue arises that cannot be resolved immediately then all parties shall attempt in good faith 

to resolve the issue prior to raising a formal dispute notice.  

§ Unless agreed otherwise in writing, the parties shall continue to comply with their respective 

obligations regardless of the nature of the issue and/or dispute.   

§ For those processes where a negotiation period is included, if good faith resolution attempts 

during the internal review process as noted above are not successful within the specified time 

frame or where no such initial review applies, either party may give to the other a dispute notice.  

This will mark the commencement of the negotiation period.  

§ To initiate the procedure a formal dispute notice shall be issued to Flood Re setting out the 

following: 

− state which dispute procedure is being invoked;  

− a summary of the material particulars of the dispute; and 

− the relief sought by the complaining party.	

Membership Agreement and Reinsurance Treaty Disputes 

§ All issues raised under the Membership Agreement and Reinsurance Treaty should exhaust all 

informal resolution attempts prior to turning into disputes which are to be dealt with through 

formal negotiations and arbitration. 

§ There will be a 30 day (working days) negotiation period for the Membership Agreement and the 

Reinsurance Treaty. This will commence from the date of receipt of the dispute notice. 

§ In the event no agreement is reached through negotiation for Reinsurance Treaty or Membership 

Agreement disputes, the case will be referred for arbitration pursuant to the London Court of 

International Arbitration (LCIA) Rules.  
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Levy and Contribution Disputes 

§ Levy and contribution issues should exhaust all informal resolution attempts prior to turning into 

disputes.  

§ Levy and contribution disputes will follow the documented Payments Disputes Process which may 

not require a negotiation period. If the internal review process changes as per the provisions in 

the documents, negotiation may become appropriate. 

§ Any levy or contributions disputes will be referred for Expert Determination for a binding and 

confidential, impartial and flexible resolution process in accordance with the Payments Disputes 

Process. 

Data Sharing Agreements DS1 and DS2 Disputes 

§ Disputes raised in accordance with the provisions of the Data Sharing Agreements DS1 and DS2 

will follow the provisions of those agreements prior to a formal dispute being lodged at court in 

England & Wales. 

§ There will be a 20 day (working day) negotiation period for data sharing dispute cases.  This will 

commence from the date of receipt of the dispute notice. 

§ Data sharing disputes further steps will be for the cases to be formally lodged at court in England 

& Wales. 

Further Information 

If you require further information on the disputes process, please contact the Flood Re Service desk 

on 03300 234 131. 

	


