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1. Purpose of the release note 

As part of our commitment to continual improvement, we have implemented several 
enhancements to the Flood Re Portal based on user feedback and concerns. Our primary 
objective is to optimise the system’s performance. The key changes are as follows: 
 

1. Streamlined Validation Rules: We have refined several validation rules to enhance 
the efficiency and effectiveness of the process. 

2. User Feedback Integration: The changes reflect our dedication to addressing user 
feedback and ensuring a more user-friendly experience. 

3. System Behaviour Adjustments: Users will observe slight modifications in system 
behaviour as a result of these updates. 

 
This document provides a detailed overview of the changes and their impact on the system. 
 

2. Important Changes 

All users must clear their cache before they log in to the Flood Re portal, this is to ensure 
you are using the latest version of the platform.  
 
2.1 Validation rule changes: 

The following changes to logic have been made across our underwriting and claims 
validations;  

 

Field Name Current Exception Report Error Message New Logic 

LINE_COUNT 

 
“The field Bordereau Line Count is missing and it is 
a mandatory field” 
“The maximum length for Bordereau Line Count is 5 
characters”. 
 

• This field is now optional  
 

• All validation rules have been removed 
 

• Flood Re system will calculate the line 
count based on the total number of rows 
being submitted in the Bordereau file 

 

MONTH 

“Bordereau month doesn't match with the selected month 
in the form” 
 
“A U/W Bordereau cannot be submitted into the future 
that is greater than today’s date + 1 month” 
 
“The field Bordereau Month contains an invalid value. 
Values can only be January, February, March, April, May, 
June, July, August, September, October, November or 
December” 
 
“The maximum length for Bordereau Month is 9 

• This field now optional. 
 

• This field will now be populated with 
month value within the Period for Process 
field in the portal. 

 
• The month within the Period for Process 

will also appear in a successful 
confirmation email. 
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Field Name Current Exception Report Error Message New Logic 

NUMBER_OF_
BEDROOMS 

“Only values greater than zero and less than or equal to 
99 are allowed for number of bedrooms”. 
 
“The maximum length for Number of Bedrooms is 2 
characters” 
 
“”Provided value is invalid” 

• Validation enhanced to ensure that the 
contents of the field only accept numeric 
values within the range specified. 

NUMBER_OF_
UNITS 

“Number of units within a block must be within between 1 
and 3”. 
 
“ Number of Units is missing and is a mandatory field” 
 
The maximum length for Number of Units is 1 character”. 

• Validation enhanced for the 
Address2_Eligibility_Category field to ensure 
this accepts a value only when Number of 
Units >1 

VERSION 

“The field “Bordereau Version” contains an invalid value. 
The values can only be from 0 to 99”. 
 
“Bordereau Version must be higher than the latest 
processed one for this transaction 
 
“Bordereau Version in the bordereau doesn't match with 
the selected in the form” 
 
“ The field “Bordereau Version” contains an invalid value. 
The values can only be from 0 to 99” 
 
 “Bordereau Version is missing and is a mandatory field 
 
““The maximum length for Bordereau Version is 2 
characters”. 

• Field is now optional. 
 

• All validation rules have been removed 
 

• Flood Re system will use the version 
selected as part of the Period for Process 
field on the portal.  

 
• The version selected as part of the Period 

for Process field will also appear in a 
successful confirmation email.  
 

 
 
 
2.2 User journey updates 

 
While the overall user journey remains unchanged, there are a few important updates to 
highlight: 
 

1. Period for Process: Please be mindful to select the correct year and month as this 
will now overwrite the values in the submission file.   

 

 
 

2. Success Email: Email has been enhanced to include a play back of the Month and 
Version that was selected on the Portal. 

 

 


