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A1 What is your age?

Standard audience | 2093 respondents

23.6%

15.8%

16.9%

16.1%

17.0%

10.5%

0.0%

65+

55 - 64

45 - 54

35 - 44

25 - 34

18 - 24

16 - 17
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A2 What is your gender?

Standard audience | 2093 respondents

1.0%

0.0%

50.6%

48.4%

Prefer not to say

Other

Female

Male
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A3 Which region or nation do you live 
live in?

Standard audience | 2093 respondents

8.7%

8.2%

2.7%

8.4%

4.8%

8.6%

13.7%

13.1%

9.3%

7.3%

11.0%

4.1%

West Midlands

Yorkshire and the Humber

Northern Ireland

Scotland

Wales

South West England

South East England

Greater London

East of England

East Midlands

North West England

North East England



Flood RE Nat Rep UK

A4 What is the highest level of 
education you have attained so far?

Custom audience | 2093 respondents

32.7%

67.3%

Degree level or above qualifications (e.g. undergraduate
degree, PGCE, Master's, PhD, postgraduate qualifications)

Below degree level qualifications (e.g. no formal
qualifications, GCSE, A Levels, higher education

qualifications such as HNC or HND)
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Q1 Does your household currently 
have home insurance?

Single select | 2093 respondents

4.0%

16.2%

79.7%

Don't know

No

Yes
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Q2 When did you last have home 
insurance?

Single select | 353 respondents

49.8%

17.4%

8.9%

17.1%

6.8%

I’ve never had home insurance

More than 5 years ago/before pandemic

3-5 years ago

1–3 years ago

Within the past year
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Q3 Why did you cancel or not take 
out home insurance?

Multi select | 353 respondents

8.5%

20.6%

10.5%

25.9%

47.8%

Other (please specify

Didn’t get around to it

Difficult to understand the options

Don’t see the value in it

Too expensive
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Q4 What type of home insurance 
policy do you currently have?

Single select | 1659 respondents

1.4%

72.7%

17.3%

8.6%

Not sure

Combined buildings and contents insurance

Contents insurance only

Buildings insurance only
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Q5 Do you own or rent the property?

Single select | 2093 respondents

1.1%

15.1%

20.0%

63.7%

Other (please specify)

Rent (social or council housing)

Rent (private)

Own (outright or with mortgage)
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Q6 What type of property do you live 
in?

Single select | 2093 respondents

1.7%

11.5%

9.0%

77.8%

Other (please specify)

Flat in a block of 4 or more units

Flat in a block of 3 units or fewer

Single-family home (detached/semi-detached/terraced)
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Q7 What is the Council Tax Band of 
your property (or property value if 
unknown)?

Single select | 2093 respondents

1.9%

19.9%

0.3%

1.0%

2.5%

7.2%

17.9%

20.6%

15.1%

13.5%

Prefer not to say

Don't know

Band H

Band G

Band F

Band E

Band D

Band C

Band B

Band A
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