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1 Overview 
The purpose of this document is to inform you of recent updates to the Property Data Hub 
(PDH) User Interface. These enhancements have been implemented in response to user 
feedback and aim to eliminate any ambiguity associated with our current traffic light display 
system. Specifically, the traffic light indicator for properties that were previously eligible for 
the scheme but are no longer eligible as of the current date will now display as Amber instead 
of Green. 
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2 New Features and Enhancements 
The PDH interface utilizes a traffic light system to indicate the eligibility status of a property.  

To address confusion caused by the previous system, where properties that were no longer eligible 
still displayed a green light, we have updated the system to reflect an Amber light in such cases. An 
Amber light now signifies “proceed with caution.” 

2.1 New Process 

The traffic light graphic has been updated according to the following logic: 

Logic Current Colour Change requested Example 

Always eligible since 14-
08-2015 

Green No change 74, Woollerton 
Court, Longwick 
Road, Princes 
Risborough HP27 
9HD 

Never Eligible since 14-
08-2015 

Red No change 40A Brookfield, 
Mawdesley, 
Ormskirk L40 2QJ 

 

No Flood Re results Amber No change Maesyneuadd, 
Llanwrda, SA19 8HD 

 

Eligible in past but not 
eligible on current date 

Green Amber 2 Charlotte Street, 
Fraserburgh, AB43 
8JE 

Eligible on current date 
but not eligible for a 
period in the past 

Green No change West Quintain 
Cottage, Speldhurst 
Road, Langton 
Green, Tunbridge 
Wells TN3 0JW 

 

These changes will enhance the clarity and usability of the PDH portal for all portal users. Thank 
you for your continued support and feedback. 
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