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2 Introduction 
This guide provides guidance for users of the Flood Re Portal for bordereau validation and 
submission.  

The Flood Re Bordereau Management System (BMS) powered by Watertrace should be used 
exclusively by participants for the validation and submission of bordereau data to Flood Re.  

2.1! Document Purpose 
This document provides step-by-step instructions for the bordereau validation and submission 
processes to be followed by users of the Flood Re Portal. 

The Flood Re Portal allows different types of participants including insurers and MGAs to 
submit and / or validate bordereaux data for ultimate provision to Flood Re.  

This guide provides information on how these activities are carried out in the Flood Re Portal 
for successful validation and submission of bordereau files. 

2.2! Audience 
This document is for individual users of industry participant companies that are already 
onboarded onto the Flood Re Scheme and providing bordereaux data to the Scheme. 

This section is for users classified as: 

‘Validating’ MGA business  

Validating MGAs are firms which need to validate the accuracy of their bordereau data prior 
to sending the bordereau file to their insurer partner / capacity provider for onwards 
submission to Flood Re. 

‘Ceding’ MGA businesses  

Ceding MGA are firms which have full authorisation from the insurer partner / capital 
provider to validate their bordereau data and submit directly to Flood Re on their behalf. 

Insurers  

Insurers are firms which need to validate their bordereau data and submit directly to Flood 
re. Insurers may partner with MGA businesses to submit and / or validate bordereaux data 
on their behalf to Flood Re. 
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2.3! Reference Documents 
More information on the fields reported in the Flood Re bordereau templates, including field 
descriptions, formats and validation rules are captured in the following reference 
documents:   

¥! Underwriting Bordereau  

The 'Underwriting Bordereau' document details the field descriptions, formats and validation 
rules for the 4 x Underwriting Bordereau templates listed in section 2.4 of this document - 
Bordereau Format. 

¥! Claims Bordereau 

The 'Claims Bordereau' document details the field descriptions, formats and validation rules 
for the 4 x Claims Bordereau templates listed in section 2.4 of this document - Bordereau 
Format. 

2.4!  Bordereau Format 
The processes detailed in this document are applicable for the validation and 
submission of bordereau files that use the following Flood Re approved 
templates:  

1.! Insurer Underwriting Bordereau Template 

2. ! Insurer Claims Bordereau Template 

3.! MGA Underwriting Bordereau Template [for use by ‘ceding’ MGAs only] 

4.! MGA Claims Bordereau Template [for use by ‘ceding’ MGAs only] 

5. ! BBB Enhanced Underwriting Bordereau Template 

6. ! BBB Enhanced Claims Bordereau Template 

7.! BBB Enhanced MGA Underwriting Bordereau Template [for use by ‘ceding’ MGAs 
only] 

8.! BBB Enhanced MGA Claims Bordereau Template [for use by ‘ceding’ 
MGAs only] 

 

 

 

 

 

https://www.floodre.co.uk/wp-content/uploads/Underwriting-Bordereau.xlsx
https://www.floodre.co.uk/wp-content/uploads/Claims-Bordereau.xlsx
https://www.floodre.co.uk/wp-content/uploads/Insurer-Underwriting-Bordereau-Template.csv
https://www.floodre.co.uk/wp-content/uploads/Insurer-Claims-Bordereau-Template.csv
https://www.floodre.co.uk/wp-content/uploads/MGA-Underwriting-Bordereau-Template-ceding-MGAs-only.csv
https://www.floodre.co.uk/wp-content/uploads/MGA-Claims-Bordereau-Template-ceding-MGAs-only.csv
https://www.floodre.co.uk/wp-content/uploads/BBB-Enhanced-Underwriting-Bordereau-Template.csv
https://www.floodre.co.uk/wp-content/uploads/BBB-Enhanced-Claims-Bordereau-Template.csv
https://www.floodre.co.uk/wp-content/uploads/BBB-Enhanced-MGA-Underwriting-Bordereau-Template-ceding-MGAs-only.csv
https://www.floodre.co.uk/wp-content/uploads/BBB-Enhanced-MGA-Claims-Bordereau-Template-ceding-MGAs-only.csv
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3 Portal Access 
To submit bordereau files via the Flood Re Portal, individual users must have a formal and 
established relationship to an industry participant onboarded to the Flood Re Scheme.  

Individual users must also successfully complete Portal registration and receive confidential 
login credentials.  

Please note: individual login credentials should not be shared with other users. These are for 
the confidential use of the registered individual only.  

The Portal will require users to complete a Multi Factor Authentication (MFA) registration 
using the application Duo before accessing the Portal for any bordereau validation or 
submission.  

Please reference the ‘Bordereau Web Portal and Duo Authenticator Guide’ on the ‘Industry’ 
page of Flood Re’s website (or click here) to learn how to set up Duo. 
 
For the best user experience, please log into the Flood Re Portal to complete the MFA Duo 
authentication processes in advance of needing to validate or submit your first bordereau 
file. 

3.1! Portal Access  
Once you receive your credentials, please login at https://floodre.watertrace.com/.  
 
Users are required to set up the MFA Duo Authenticator when they log in for the first time. 

3.2! Portal Access - New Users of Onboarded Participants 
All new users requiring access the Flood Re Portal for bordereau validation and submission 
should contact the Flood Re Service Desk on support@floodre.co.uk to complete a new user 
access request. 

https://www.floodre.co.uk/wp-content/uploads/Bordereau-Web-Portal-Access-DUO-Authentication-Guide.pdf
https://floodre.watertrace.com/
https://floodre.watertrace.com/
mailto:support@floodre.co.uk?subject=Portal%20Access%20-%20New%20Users%20of%20Onboarded%20Participants
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4 Best Practice Guidelines When Using the Portal 
Clicking the ‘Back’ or ‘Previous’ Button: For the optimal user experience, you should avoid clicking 
the ‘back’ button on your browser or the ‘Previous’ button in the Portal (where this link is displayed), 
when you are validating or submitting your bordereau file. These actions can increase the likelihood 
of experiencing system timeouts and/or system errors.  

Multiple Open Tabs of the Portal: Users may experience issues when having multiple sessions of the 
Portal open on separate tabs, when they are validating or submitting their bordereau files. For the 
best experience, we recommend the use of a single session in order to avoid any session conflict. 
Please also ensure that you log out and shut down the browser instance once you have finished with 
your session. 

Concurrent Bordereaux Submissions / Validations: Users may experience system issues when 
processing and/or validating multiple bordereau files concurrently. For the best experience, we 
recommend the use of a single session and the sequential submission and validation of bordereau 
files. 
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5 Login 
Once a user has their individual login credentials and has set up the MFA Duo Authenticator, they 
can login to the new Flood Re Portal for bordereau validation and submission using the steps 
below.  
 
Please contact the Flood Re Service Desk on support@floodre.co.uk if you do not have login 
credentials for the new Flood Re Portal powered by Watertrace.  
 
Please reference the ‘Bordereau Web Portal and Duo Authenticator Guide’ on the ‘Industry’ page 
of Flood Re’s website (or click here) to learn how to set up Duo.!

!"#$%&'%()*+,)"#%"-%./0%

Navigate to the following URL Log in | Flood Re Portal and enter your ‘Email’ and ‘Password’ as 
shown below. Then click the “Login” option to proceed. On your first login, you will be 
required to set up Duo, which is the Multifactor Authenticator. 
!

 

!"#$%1'%233#44%"5#%!64"#7%*+)%8.9%2$$:+3)"+-;%

Once you have clicked the login button, the "Duo Authenticator" page will be displayed as per the 
screen-print below. Assuming the initial Duo Authenticator set-up has been completed, you 
should now be able to complete the authentication process either through a Text message send 
to your mobile or via the Duo app. 

On the Duo Authenticator page, you can select from one of two passcode notification methods: 

Send me a Push: This will send a push notification to your mobile for approval. 

Login Steps 

mailto:support@floodre.co.uk
https://www.floodre.co.uk/wp-content/uploads/Bordereau-Web-Portal-Access-DUO-Authentication-Guide.pdf
https://floodre.watertrace.com/
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Enter a Passcode: You will be required to obtain a passcode from the Duo App on your mobile or 
through an SMS and enter it into the system.  
To learn more about this, reference the ‘Bordereau Web Portal and Duo Authenticator Guide’. 
 
Select the desired option to continue login. 

!"#$%<'%()*+,)"+;,%"5#%0);=+;,%>),# %
After a successful Duo authentication, you will be presented with two options on the landing 
page, as displayed below: 

 

Bordereaux Validation: Insurers and MGAs must validate their files using this option, before using 
the Bordereaux submission option, this allows you to check the accuracy of your bordereaux 

https://www.floodre.co.uk/wp-content/uploads/Bordereau-Web-Portal-Access-DUO-Authentication-Guide.pdf
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before it is submitted to Flood Re. When you use this option, you can re-validate using the same 
version number.  

Validating MGAs will also have access to this option to check the accuracy of their bordereau data 
prior to submission of their data to their insurer partner / capacity provider for onwards 
submission to Flood Re.  

Bordereaux Submission: This option should only be used by insurers and ceding MGAs to submit 
their bordereau files data to Flood Re.  

Validating MGAs should not use this option as this will trigger a bordereau file submission to 
Flood Re directly (instead of via their insurer partner / capacity provider). 
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6 Bordereau Validation 
Insurers and MGAs must validate their files using this option, this allows you to check the accuracy 
of your bordereaux before it is submitted to Flood Re. When you use this option, you can re-validate 
using the same version number.  

Validating MGAs will have access to this functionality to check the accuracy of their bordereau prior 
to sending it to their insurer partner / capacity provider for onwards submission to Flood Re.  

6.1! Validating MGAs – Bordereaux File Data Entry 
As a validating MGA you will have access to the Flood Re Portal to validate the accuracy of the 
bordereau file prior to sending to the insurer partner / capacity provider for onwards submission to 
Flood Re. 

The Flood Re Portal will establish a formal relationship between the insurer partner and the 
validating MGA.   

As a validating MGA you will need to complete the bordereau file as if you were the insurer partner. 
This means following the insurer guidance for the following fields: 

FR Insurer ID  

This is the identifier (ID) supplied to the company responsible for submitting the bordereau file to 
Flood Re. This will be the ID of the insurer partner / capacity provider the validating MGA is sending 
the bordereau file to for onwards submission to Flood Re. 

Carrier Insurer ID 

This field must be left blank. 

Both of the above rules must be followed by validating MGAs for both Underwriting and Claims 
bordereau files. 

6.2! Validating Bordereau - Portal 
To validate a bordereau file, select the “Bordereau Validation” option on the landing page and 
choose the Bordereau Type you wish to validate. The options will be underwriting bordereau “U/W 
BDX” or “Claims” bordereau. 
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!"#$%&'%!#:#3"+;,%"5#%?-@=#@#)A%"6$#%);=%B)3+:+"6%
Choose your bordereau type and then the Facility dropdown box will appear, you will be required 
to choose the facility name. The “Facility Name” box will show the contracts that have been set 
up against your user profile. 

If you are an insurer participant, you will typically have the choice of one facility.  

If you are an MGA, you may be validating bordereau data on behalf of more than one insurance partner 
/ capacity provider. In this case, you will see multiple facilities on the drop-down list as shown in the 
image below: 

 

 
 
The Flood Re Portal will validate against the data loaded for the selected insurer facility to accurately validate 
MTA / Cancellations transactions against previously submitted data. 

!"#$%1'%C5--4#%D-;"5%E%F#)@%);=%G#@4+-;%%
Once the facility has been selected, “Last Processed Bordereau” field will appear.  You will then be 
presented with the following question “The above box details the last bordereau processed; would 
you like to submit the bordereau for the following month” 

If this is a new version for the following month then please select “Yes” then the version number will 
default to V1 as per image below: 

 

Steps 
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If this is a new version for the current month then please select “No” and select the next available 
version number from the dropdown box below: 

 

 
 

Click the “next” button to proceed. 
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!"#$%<'%!AH7+"%?-@=#@#)AI%E%(+:%H-@=#@#)AI%4AH7+44+-;%%
 

 
 

This will present you with two options, you can either Nil the bordereau entry or upload your 
bordereau file.  

Option 1: 

If you would like to nil the bordereau then select “Yes”.  

A nil bordereau can be used when you have not created an Underwriting or Claims bordereau file for 
the reporting period displayed in the “Period for Process” drop-down e.g. The last file submitted was 
for May 2023 and you now want to submit a July 2023 file, you can ‘nil’ the June entry to advance to 
July.  

A message on screen will inform you that the entry will be set as nil, the process will end, and 
you will be prompted to close your browser’s tab.  

Please click the “Next” button to proceed. 

- OR –  

Option 2: 

If you would like to upload a bordereau, then Select “No” and attach your file for submission  

 

 

%
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!"#$%<H'%8#:#"+;,%)%B+:#%:-)=#=%+;%#@@-@%
If you uploaded a file in error, you will have the option to delete the file. 

Select “OK” to delete the file, or “CANCEL” to return to the previous screen.  

 

 
  

!"#$%J'%>@#KG):+=)"+-;%C5#3L4%

Once the correct file has been selected, you will be required to click the “Next” button.  

The below message will be displayed to show that some pre-validation checks are being carried out: 

 
If the pre-validation checks have been completed successfully, a message will appear on your screen 
to inform you that your file is being validated. 
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!"#$%M'%C5#3L%6-A@%+;H-I%B-@%"5#%H-@=#@#)A%*):+=)"+-;%$@-3#44+;,%#7)+:%

You will receive an email stating the validation of your bordereau file is being processed.  

 
You can re-access the Portal by clicking the “Access Portal” link in the email. 
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Additional Notes: 

Interaction between the ‘Bordereau Validation’ and ‘Bordereau Submission’ environments: 
When you create a “Period for Process” for your Facility in the ‘Bordereau Validation’ 
environment, the system will automatically create an identical “Period for Process” in the 
‘Bordereau Submission’ environment. From a best practice perspective, you should therefore 
look to submit your bordereau report as soon as it has been successfully validated and avoid 
validating multiple files before completing your submission. This will reduce the risk of a 
situation arising where the “Periods for Process” in the ‘Bordereau Validation’ environment are 
out of sequence with the months and versions of the bordereau files you are submitting.  

Ceding MGAs: if you are a ceding MGA validating on behalf of an insurer partner / capacity 
provider who is also using the Flood Re Portal for bordereau validation, you will be sharing the 
same Facility as that insurer partner / capacity provider in the Portal. There may therefore be 
instances where you will be required to use a bordereau ‘Month’ and / or ‘Version’ that is 
sequential to the last bordereau file processed for the Facility in the Flood Re Portal.!

This may occur when the last processed bordereau file was validated by the insurer partner / 
capacity provider instead of the ceding MGA. !

Similarly, an insurer / capacity provider may be required to manually update the ‘Month’ and 
/or ‘Version’ of the bordereau file so the file is sequential to the last bordereau file processed 
by an MGA partner for the Facility in the Flood Re Portal.!

In both these cases, correctly update the ‘Month’ and / or ‘Version’ reflected in the bordereau 
file being uploaded to match the selected ‘Month’ and / or ‘Version’ in your drop-down 
selections in the Portal.   !

MGAs that Cede on behalf of multiple Facilities: If you are a ceding MGA that validates and submits 
on behalf of multiple Facilities, you will need to ensure that you select a bordereau ‘Month’ and / or 
‘Version’ that is sequential to the last bordereau file processed in your Portal Account (i.e. if your last 
processed bordereau for one Facility is June V2, you will need to ensure that the next submission you 
make for any of your Facilities has a subsequent version).   

6.3! Successful Bordereau Validation 
Bordereau validations are successful when processing completes with no validation errors in the 
bordereau data. 

Steps 
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!"#$%&'%!A33#44BA:%G):+=)"+-;%-;%!3@##;%D#44),#%

Once processing has been completed and there are no errors in the bordereau data, you will be 
displayed with the on-screen message below: 

 
Click on the “Finish” button to complete the process and exit the screen.  

"#$%&$!'()$! )*%)! +,! -(. ! *%/$!&.00$&&,.##-! /%#+1%)$1! %! 2(31$3$%.! ,+#$4! -(.! 5+##!'() !3$0$+/$! %'! $6%+#!
0(',+36+'7!)*$!&.00$&&,.#!/%#+1%)+('!(,!)*$!2(31$3$%.!,+#$8! 

6.4! Unsuccessful Bordereau Validation  
Bordereau validations will be considered unsuccessful when processing completes and there are 
validation errors in the Bordereau data. 

We appreciate that there may be rare instances where Validation Rules prevent the processing of 
valid transactions into the Portal.  

Flood Re has designed a ‘Special Acceptance’ process for these scenarios. Where a validation rule 
conflicts with how you have processed a transaction or where you are unable to fix an error, please 
contact the Service Desk on support@floodre.co.uk. 

 

 

 

 

mailto:support@floodre.co.uk
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!"#$%&'%.;4 A33#44BA:%G):+=)"+-;%-;%!3@##;%D#44),#%

The below screen will be displayed with the following message; “Validation errors have occurred 
associated to this bordereau and the process has been terminated. Please check your inbox for 
further details.” 

 

!"#$%1'%?-@=#@#)A%/#N#3"+-;%(-"+B+3)"+-;%O7)+:%

A bordereau rejection notification email will be sent to your email with an attached 
exception report.  The email will include a message noting “The bordereau has not been 
processed due to data being submitted which does not comply with the validation rules.” A 
screen shot of the message is included below for reference: 

Steps 
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!"#$%<'%233#44+;,%"5#%OI3#$"+-;%/#$-@"%

To access the exception report in the email, open the attached .xls file in the email to view the list of 
errors. See the below example:  

 
In the above example, The INSURER_NAME field contains a value with more characters than the 
system expects, hence an error has occurred.  

The Insurer should amend the source bordereau where the error occurred.  

To understand more bordereaux and claim error messages, please see our Underwriting Exceptions – 
Glossary or Claims Exceptions – Glossary. 

Once all errors have been rectified in the source data, the user will be required to revalidate the 
revised bordereau file. 

https://www.floodre.co.uk/wp-content/uploads/Underwriting-Exceptions-Glossary.pdf
https://www.floodre.co.uk/wp-content/uploads/Underwriting-Exceptions-Glossary.pdf
https://www.floodre.co.uk/wp-content/uploads/Claims-Exceptions-Glossary.pdf
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!"#$%J'%/#K4AH7+"%"5#%?-@=#@#)A%

To revalidate the bordereau, you should click the “Submit New Data” link in the rejection notification 
email and revalidate the bordereau file.  

 

 

 

 



   

 

 

 

Commercial in Confidence  Page 22 of 34 

 

7 Bordereau Submission (for use by insurers and ceding 
MGAs only) 

To submit a bordereau file, select the “Bordereau Submission” option on the landing page and 
choose the ‘Bordereau type’ you wish to submit. The options will be underwriting bordereau “U/W 
BDX” or “Claims” bordereau. 

7.1! Ceding MGAs – Bordereau File Data Entry 
As a ceding MGA you will have access to the Flood Re Portal to validate and submit the bordereau 
file on behalf of the insurer partner / capacity provider. 

You will need to complete the bordereau file as per the instructions set out in the Underwriting and 
Claims Bordereau format / template documents referenced in section 1.4 of this document.  

FR Insurer ID  

The identifier (ID) supplied to the company responsible for submitting the bordereau file to Flood 
Re. This will be the ID of the ceding MGA responsible for submitting the bordereau file to Flood Re. 

Carrier Insurer ID   

The identifier (ID) supplied to the company who serves as the insurance partner / capacity provider. 
This will not be the ceding MGA. 

7.2! Participants Live with Build back Better 
Participants who have gone live with the Build Back Better (BBB) initiative should use the BBB 
Enhanced bordereau files for Underwriting and Claims.  

The BBB Enhanced bordereau files for Underwriting and Claims should be submitted using the 
“Bordereau Submission” option on the landing page, following the same process below. 

7.3! Submitting Bordereau – Portal 

PQ<Q&! C#=+;,%DR24%

If you are a ceding MGA, the Flood Re Portal will establish a formal relationship between the 
insurer partner / capacity provider and the ceding MGA as set up by Flood Re during onboarding to 
the Scheme.  

Formal documentation demonstrating MGA and insurer partner / capacity provider relationships 
are required by the Flood Re Market Operations Team as part of the onboarding process and when 
MGA capacity changes are requested. 

Ceding MGAs ceding on behalf of more than one insurer partner / capacity provider will see 
multiple facilities on the drop-down list as described in Step 2 below. 

The bordereau file that is submitted by the ceding MGA is loaded against the same facility that the 
insurer partner / capacity provider is loading against themselves for their own / other submissions.  
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Therefore, there is a need to coordinate bordereau file months and versions between both parties.  

Both the insurer and ceding MGA need to submit bordereau files using the same bordereau month 
and incrementing the version for each submission. There is no restriction on the number of 
versions allowed under a particular bordereau month, regardless of the timing of the transactions 
held in file. The Portal will indicate the bordereau months which are available to load against and 
the version that has been previously loaded. 

Participants should ensure the bordereau month noted in the file and the bordereau month chosen 
in the Flood Re Portal are the same.  

It is recommended the ceding MGAs and their insurer partner / capacity provider determine the 
most appropriate way to coordinate their parallel bordereau file validations and submissions to 
remain in sync. 

PQ<Q1! S;4A@#@4%T+"5%3#=+;,%DR2%$)@";#@4%%

The Flood Re Portal will establish a formal relationship between the insurer partner / capacity 
provider and a ceding MGA as evidenced during onboarding to the Scheme. 

The bordereau file submitted by the insurer is loaded against the same facility the ceding MGA is 
loading against themselves for their own / other submissions. Therefore, there is a need to 
coordinate bordereau file month and version between both parties.   

Both the insurer and ceding MGA need to submit bordereau against the same bordereau month 
and incrementing the version for each submission.  There is no restriction on the number of 
versions allowed under a particular bordereau month, regardless of the timing of transactions held 
in the file.  The Portal will indicate the bordereau months which are available to load against and 
the version that has been previously loaded. 

Participants should ensure the bordereau month noted in the file and the bordereau month chosen 
in the Flood Re Portal are the same.  

It is recommended the insurer partner / capacity provider and ceding MGA determine the most 
appropriate way to coordinate their parallel bordereau file validations and submissions to remain in 
sync. 

 

 

 

 

 

 

 

 

Steps 
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!"#$%&%"-%J'%!##%G):+=)"+-;%>@-3#44%

%
The submission process is the same as the validation process above.   

!"#$%M'%>@#K!AH7+44+-;%C5#3L4%

Once the correct file has been selected, you will be required to click the “Next” button.  

The below message will be displayed to show that some pre-submission checks are being carried 
out: 

 
If the pre-submission checks have been completed successfully, a message will appear on your 
screen to inform you that your file is being processed. 

 

!"#$%U'%C5#3L%6-A@%+;H-I%B-@%"5#%?-@=#@#)A%>@-3#44%O7)+:%

An email will be received stating the bordereau is being processed.  
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You can re-access the Portal by clicking the “Access Portal” link in the email. 
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8 Out of Sequence Bordereau 
The new system requires bordereau submissions to work on a sequential basis for bordereau 
months. This functional behaviour is a market standard for Bordereaux Management Systems.  

This means you have to submit bordereau file months sequentially and cannot submit a bordereau 
for a prior month once you have moved onto the next bordereau month.  

You are however able to submit as many versions as needed under a particular bordereau month, 
regardless of the timing of transactions held in the file. 

This approach will allow submission of multiple files against one bordereau month with incremental 
versioning, so they follow on sequentially.  
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9 Successful Bordereau File Submission 
Bordereau file submissions are successful when processing completes with no validation errors 
noted in the bordereau data. 

!"#$%&'%!A33#44BA:%*):+=)"+-;%-;43@##;%7 #44),#%

Once processing has been completed and there are no errors in the bordereau data, the below 
message will be displayed: 

 
Click on the “Finish” button to complete the process. 

!"#$%1'%!A33#44BA:%H-@=#@#)A%B+:#%4AH7+44+-;%#7)+: 

You will receive an email notification to confirm the bordereau file has been processed 
successfully.  

The below screenshot is an example of an Underwriting bordereau submission email 
confirmation: 

Steps 
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10 Unsuccessful Bordereau File Submission and Special 
Acceptance 

Bordereau file submissions will be considered unsuccessful when processing completes and there 
are validation errors in the bordereau data. 

There may be rare instances where validation rules prevent you from processing valid transactions 
into the Portal. There is a ‘Special Acceptance’ process for these scenarios.  

Where a validation rule conflicts with how you have processed a transaction or where you are 
unable to fix an error, please contact the Flood Re Service Desk on support@floodre.co.uk. 

!"#$%&'%.;4 A33#44BA:%*):+=)"+-;%-;43@##;%7 #44),#%

Once processing has been completed, if there are errors in the bordereau data, the below 
message will be displayed: 

“Validation errors have occurred associated to this bordereau and the process has been 
terminated. Please check your inbox for further details.” 

 

Steps 

mailto:support@floodre.co.uk
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!"#$%1'%?-@=#@#)A%/#N#3"+-;%O7)+:%

You will receive a bordereau rejection notification email to confirm the bordereau file has not 
been processed successfully, with an attached exception report. The below screenshot is an 
example of a rejection notification email.  

The email will include a message noting “The bordereau has not been processed due to 
data being submitted which does not comply with the validation rules.”  

 

!"#$%<'%233#44+;,%"5#%OI3#$"+-;%/#$-@"%

To access the exception report in the email, open the attached .xls file in the email to view the list 
of errors. See the below example:  

 
In the above example, The INSURER_NAME field contains a value with more characters than the 
system expects, hence an error was identified, and the file rejected.  
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The participant should amend the source bordereau file where the error occurred. 

To understand more Underwriting and Claim error messages, please refer to the ‘Underwriting 
Exceptions – Glossary' or ‘Claims Exceptions - Glossary’ located on our website.  

Once all errors have been rectified in the bordereau file source data, the revised bordereau file 
should be resubmitted via the Portal. 

!"#$%J'%/#4AH7+"%"5#%H-@=#@#)A%

To resubmit a rejected bordereau file, you should click the “Submit New Data” link in the 
rejection notification email and resubmit the corrected bordereau file.  

 

 

https://www.floodre.co.uk/wp-content/uploads/Underwriting-Exceptions-Glossary.pdf
https://www.floodre.co.uk/wp-content/uploads/Claims-Exceptions-Glossary.pdf
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11 Timeouts 
Extended periods of inactivity on the Portal will lead to system timeouts. Timeouts will be notified 
through system generated Error Messages. Please see below for an example of a timeout message 
that is received when the User is idle in the Portal for an extended period of time (>15mins).  

In an instance where you receive a timeout message, you should close your entire browser, not just 
the tab and repeat the Portal login process. 
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12 Reporting 
There is currently no solution for self-service reporting as part of the new Flood Re Portal. Flood Re 
do have equivalent historic data in the new Portal, but if there are particular reports you require for 
your own records e.g. copies of bordereaux you have previously submitted for reconciliation or 
audit purposes, please contact the Service Desk at support@floodre.co.uk for assistance. 

mailto:support@floodre.co.uk?subject=Report%20Request%20-%20%5BParticipant%20Name%5D
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13 Contacts for Support  
Should you have any questions regarding the bordereau validation or submission process, or need 
support with the Flood Re Portal, please contact the Flood Re Service Desk using one of the 
following methods:  

Telephone: +44 (0)330 912 7700 
Email: support@floodre.co.uk 


