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1.0 Project Background

In the second phase of the roadmap for implementing Flood Performance Certificates (FPCs), Flood Re
engaged RAB Consultants in collaboration with Sedgwick to conduct research and develop a standardised
data template to systematically collect and document household flood risk

information.

1.1 Flood Performance Certificates FLOODEE
Flood Performance

As written in Flood Re’s ‘Flood Performance Certificates: The Roadmap’, an Certificates:

The Roadmap

FPC sets out how resilient a property is to flooding. By combining the
building’s inherent characteristics and flood hazard faced, with any flood
resilience measures in place, the FPC gives householders, buyers, insurers
and lenders a clear picture of a home’s flood performance and how it could
be improved. Ultimately it helps provide an understanding of a property’s
flood risk and an understanding of actions that can reduce potential damage.

1.2 Methodology

After conducting an initial review and analysis of current practices in Property Flood Resilience (PFR) data
collection, we developed a provisional template for stakeholder feedback within the PFR and insurance
sectors. Engagement with these key stakeholders through multiple Technical Working Group consultations
resulted in both a conceptual framework for determining an FPC rating and a standardised data collection
template to support the creation of FPCs.

This project forms a critical part of the FPC roadmap, defining the required data points and necessary
guidance to drive effective and consistent data collection for the FPC.

In addition, the report presents examples illustrating different escalation scenarios, for different property
types and flood hazard scenarios (Appendix A) and offers recommendations for further research to facilitate
the effective implementation of FPCs (Section 8.0).

2.0 What Data is Needed?
2.1 Property Identifier

Accurately identifying the property is a vital part of the FPC process. All properties are identified using a
Unique Property Reference Number (UPRN), which is a nationally consistent identifier assigned to every
addressable location in Great Britain. This enables accurate linking of flood hazard and property
characteristics across multiple datasets. Where a building may contain multiple dwellings (e.g. a block of
flats), each unit will have its own UPRN. In these cases, building-level information may be shared across a
number of UPRNSs, while dwelling specific attributes are recorded separately.
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2.2 Flood Hazards

Flood hazard data is essential for assessing a property's flood performance. This includes an assessment
of present-day flood risk faced by the property from all sources (see table/list below), along with flood
extents and depths at different probabilities (AEPs - Annual Exceedance Probabilities’).

Additional flood hazard data—such as flood pathways, the presence of formal flood defences, warning
systems, and projected climate change impacts—can help refine property flood risk assessments and
mitigation strategies.

Flood risk data may comprise modelled projections and historical records. This may be confirmed by
homeowners, and/or supplemented by anecdotal evidence.

It should be noted; there might be multiple views of risk depending on the source of the data.

2.3 Property Information

Property information is required to determine the vulnerability and sensitivity of a property to flooding.
This includes an assessment of physical property characteristics such as age, type, construction and floor
area. The lowest Route of Flood Water Ingress is critical to determine when water may enter a property.

Other property features—including the vulnerability of heating and electrical systems, outbuildings, listed
status, and building modifications & extensions—can influence flood risk and associated costs.

Property information may be drawn from authoritative datasets (e.g. Ordnance Survey) and
supplemented by homeowner self-assessment, remote verification and in some cases, on-site surveys by a
competent professional. A flood risk assessment combined with detailed property information enables
FPCs to estimate how flooding could affect the property based on its physical characteristics.

2.4 Existing Property Flood Resilience

Existing PFR data provides an understanding of measures already in place to reduce flood risk and limit
damage and recovery time when flooding occurs. This includes resistance measures, designed to reduce
the amount of water entering buildings, and recoverability measures, designed to limit damage caused if
water does enter a building.

This data should be assessed in line with the CIRIA Code of Practice (CoP) for property flood resilience
(C790). Compliance with this C790 helps ensure measures are appropriate to the assessed flood hazard,
correctly specified for the property type, professionally installed and supported by adequate documentation.
Therefore, a post-installation flood risk report is required to independently verify existing PFR
measures for the purpose of an FPC. This will provide an understanding of current protection levels and
outline maintenance requirements to the homeowner.

Where a formal post-installation flood risk report in line with the CoP cannot be provided, there may be a
requirement for verification by a registered PFR professional to ensure measures installed are suitable
and installed correctly and quantify the benefit.

" Annual Exceedance Probability (AEP) is the chance (expressed as a percentage) that a given flood level will be
equalled or exceeded in any one year. For example, a 1% AEP flood has a 1-in-100 chance each year (it does not
mean it happens once every 100 years). Lower AEP values represent rarer, more extreme floods.
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3.0 How the assessment works

3.1 FPC Assessment Framework

The FPC Assessment Framework (Figure 1) sets out a tiered, risk-based approach to assessing
residential properties, ensuring the level of assessment is proportionate to flood hazard, property
vulnerability, and the presence of PFR measures.

The framework comprises three assessment levels: Standard, Standard+, and Enhanced, which are
applied sequentially based on clearly defined triggers relating to flood hazard, property characteristics, and
the presence or performance of PFR measures. Examples of worked scenarios and escalation pathways
are laid out in Appendix A.

3.2 Standard Assessment

The Standard assessment applies to all residential properties and provides a baseline understanding of
flood performance using data that can be readily obtained from authoritative public datasets and
homeowner self-declaration. It focuses on identifying whether the property is exposed to flooding from
any source, and on collecting core information on property characteristics that influence flood damage
and recovery, such as age, type, floor area and lowest route of water ingress.

At this stage, ‘flood vulnerability’ is used to determine

whether further assessment is required. “Flood Vulnerability”

The extent to which a property is
exposed to flood damage due to the
height of its Lowest Route of Water

A property’s flood vulnerability increases where the lowest
route by which water can enter the building fabric—such as a
threshold, airbrick, vent, window, or below-ground opening—is
at or below predicted flood levels, enabling water entry and
increasing the likelihood, severity, and consequences of
internal flooding.

Ingress relative to flood depths from
any source. Sometimes also referred to
as ‘vulnerable to flooding’ throughout
this document.

Flood vulnerability reflects how flooding interacts with the
property, rather than the likelihood of flooding occurring, and
directly influences expected damage, recovery time, and the suitability and effectiveness of Property Flood
Resilience (PFR) measures.

3.3 Standard+ Assessment

“Flood Sensitivity”
If the property is found to be vulnerable to flooding AND The extent to which a property is likely
with no or unverified PFR measures during the Standard to suffer damage, extended recovery,
assessment, owners may need to answer additional questions or safety impacts once floodwater

enters, due to its layout, construction,
services, basements, or heritage
constraints. Sometimes also referred to
as ‘sensitive to flooding’ throughout
status, property changes and important outbuildings—for this document.

desktop review or remote survey by a Trained Assessor?.

or submit supporting information or images—such as details
about specific Flood Sensitive features of the property such
as heating & electrical systems, basements/cellars, heritage

2 Required competency of a ‘Trained Assessor’ is yet to be defined.
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If uncertainty remains surrounding the property’s Flood Vulnerability or Flood Sensitivity, the Assessor may
recommend an Enhanced Assessment.

This assessment also checks whether any existing PFR has been verified by a post-installation flood
risk report, in accordance with the C790. The assessor will use the principles of C790 to check the Post-
installation Flood Risk Report (PIFRR). Where this review highlights a significant issue or serious
anomaly that creates uncertainty about the standard of protection, the Assessor may recommend an
Enhanced Assessment.

A Standard+ assessment may be necessary following subsequent episodes of internal flooding, in order
to update the FPC rating accordingly. This is particularly relevant if the flood impacts are significantly
different from that indicated by the existing FPC rating or where, as a consequence of the flood,
homeowners implement additional PFR measures to enhance their flood resilience, such as through a
“Build Back Better” initiative.

3.4 Enhanced Assessment

The Enhanced assessment maybe triggered by the Trained Assessor at the Standard+ stage if there
remains significant uncertainty about the property’s Flood Vulnerability or Sensitivity. An on-site survey
will be undertaken by a registered PFR professional® to verify the property’s flood vulnerability and
sensitivity, as well as an assessment of existing PFR (if present).

This assessment is not needed every year — only when something changes such as a new flood claim,
and then it is expected that the assessment, including the effectiveness of existing PFR measures, will be
conducted as part of the usual surveying and restoration process.

An Enhanced assessment may also be used to challenge an FPC rating arrived at through the Standard
or Standard+ assessments.

3 A Professional who has been accepted on CIWEM'’s Specialist Register for Property Flood Resilience (PFR)
Professionals - CIWEM


https://befloodready.ciwem.org/specialist_register_for_pfr_professionals/
https://befloodready.ciwem.org/specialist_register_for_pfr_professionals/
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Enhanced

Significant Uncertainty after
Standard+

UPRN
Flood Hazards:
F1. Flood History

F2-5. Flood Risk from
Rivers & Sea, Surface
Water, Groundwater,
Reservoir sources

Property:

P1. Age

P2. Type

P3. Property construction

P4. Lowest Route of
Water Ingress

P5. Floor area
P6. Flood Sensitivity
Existing PFR

R1. Existing PFR
measures

Renewed Internal Flooding

A Trained Assessor
performs an assessment
by remote and desktop
means of the Standard
data along with the
following supplementary
information:

Flood Hazards:

F6. Flood risk from sewers
or drainage systems

Property:

Detailed assessment of
Flood Sensitivities:

P6.1 Heating and electrics
P6.2 Basements / cellars
P6.3 Listed status

P6.4 Property Changes

P6.5 Important
Outbuildings

Existing PFR

R2. Availability of flood
alerts/warnings

FIGURE 1: FPC ASSESSMENT FRAMEWORK

A Registered PFR
Professional performs an
on-site assessment of the
Standard & Standard+
data along with the
following supplementary
information:

Flood Hazards:

F7. Flood risk from raised
water bodies
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The UPRN of all property’s must be collected, provided by Ordnance Survey, for use in any automated data collection.
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Data Point

Flood Hazard Data Points

Definition
STANDARD DATA POINTS

Source

09/04/2026
Final Issue 1.0

Escalation

F1. Has your property
experienced any internal
flooding since the last
Flood Performance
Certificate (FPC)
assessment?

Flooding refers to any event since the previous FPC
assessment where floodwater entered the main building
and/or any important outbuilding, from any source.

This includes flooding affecting:
o Habitable rooms within the main dwelling;

e Basements, cellars, or other enclosed below-ground
spaces;

Homeowner self-declaration

If Yes, — trigger

Standard+ assessment
4

F2. Is your property in an
area identified as being at
risk of flooding from
rivers or the sea on official
flood risk maps?

Risk of flooding from rivers and sea refers to the
present-day likelihood and potential depths of fluvial
(river) or coastal flooding in the property’s area, as identified
by official flood risk mapping produced by the relevant
national authority.

Long Term Flood Risk for
an area from relevant
official government website
(EA, NRW, SEPA, Dfl)

Vulnerable to flooding
AND
With no or unverified

PFR — trigger
Standard+ assessment.

F3. Is your property in an
area identified as being at
risk of flooding from

Risk of flooding from surface water refers to the
present-day likelihood and potential depths of surface
water flooding in the property’s area, as identified by official

Long Term Flood Risk for
an area from relevant

Vulnerable to flooding
AND

4 In time, this will align with the post-flood survey/future flood risk assessment process, e.g. FPC will be generated for these flooded homes as a matter of course

6
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Data Point Definition Source Escalation
surface water on official flood risk mapping produced by the relevant national official government website | No or unverified PFR —
flood risk maps? authority. (EA, NRW, SEPA, Dfl) trigger Standard+

assessment.

F4. |s your property The susceptibility to Groundwater flooding within the Homeowner self-declaration ; )
susceptible to flooding property’s area as classified by the BGS: AND Vulnerable to flooding
from Groundwater? A: Limited potential for groundwater flooding to occur Long Term Flood Risk for AT: verified PER
O Yes B: Potential for groundwater flooding of property situated an area in ENGLAND from ;N_' ou Svterl f d+ -
0 No below ground level relevant official government a”sgsgeirsm(-:-ar::( ar
O Not sure C: Potential for groundwater flooding to occur at the surface | website '
F5. Is your property located
within an area identified as
being at risk of flooding Risk of flooding from reservoirs refers to whether the Long Term Flood Risk for
from reservoirs on official | property lies within the modelled flood extent shown on an area from relevant
flood risk maps? official reservoir flood maps, which illustrate the area that | official government website | None

could be flooded in the unlikely event of a dam or reservoir | (available in England &
0 Yes .

failure. Wales only)
O No
O Not sure

ADDITIONAL STANDARD+ DATA POINTS
F6. Is the property at risk of
flooding from sewers or Risk of flooding from sewers refers to the potential for
i i i “Not sure”

drainage systems? ro_odlng at the property caused by surcharging, blockage, Homeowner self-declaration _

failure, or exceedance of foul, surface water, or . — consider Enhanced
O Yes - L . and DGS5 register

combined sewer systems, resulting in water entering the assessment.
0 No building or important outbuildings.
0 Not sure
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Escalation

ADDITIONAL ENHANCED DATA POINTS

F7. Is the property located
near, downstream of, or
below any raised water
bodies that could pose a
flood risk (excluding
reservoirs)?

(For example canals,
embanked rivers, mill leats /
lades, docks, raised ponds
or artificial watercourses.)
1 Yes

0 No

I Not sure

Flood risk from raised water bodies (excluding
reservoirs) refers to the potential for flooding caused by
failure, overtopping, leakage, or uncontrolled release of
water from artificial or managed water bodies that are
raised above the surrounding ground level, but which
are not classified as statutory reservoirs.

This may include:
e Canals and navigations;
¢ Embanked rivers or artificial channels;
« Mill leats / lades, docks, basins, or culverts;

e Raised ponds, lagoons, or water features associated | ®
with historic or industrial uses.

Local authority datasets,
SFRAs or PFRAS;

Canal & River Trust
records or equivalent
navigation authorities;

Historic mapping and
aerial imagery;

Site inspection;
Local knowledge;

Homeowner declaration
where relevant.

None
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4.2 Property Data Points

Data Point Definition Escalation
STANDARD DATA POINTS

P1. What is the
approximate age of your

property? Property age refers to the estimated or recorded period of

[0 Pre-1919 original construction of the main building, categorised Vulnerable to flooding

] 1919-1944 into standard age band§ u§ed for flood damage assessment | OS National Geographic AND

O 1945-1964 and property characterisation. Database (NGD) and ) )
Significant extensions, alterations, or reconstructions confirmed / overridden by Not sure

[11965-1974 may be recorded separately under recent modifications | Homeowner, if possible. — trigger Standard+

[11975-1985 where they materially affect flood performance. assessment.

O 1985-2009

O Post-2009

O Not sure

P2. Which of the following
best describes your

property type? _

O] Detached house | | thillgerable to flooding

0 Semi-detached house Property type refers to the form and layout of the main gigba;;%ng\llgg?ifghlc ‘0 /

O Link-detached house residential dwelling associated with the UPRN, classified . . ther / non-standard
. ) . : . confirmed / overridden by / Not sure”

1 Mid-terrace house using standard residential categories.

Homeowner, if possible. _ trigger Standard+

O End-terrace house
assessment.

O Detached bungalow
O Semi-detached bungalow
O Basement flat
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Data Point Definition Source Escalation

O First-floor or above flat
O Other / non-standard /
Not sure
P3. What is the main
construction of the external
walls of the property?
(Select all that apply if the
property has mixed
construction.)
1 Brick Vulnerable to flooding
O Block Property construction refers to the primary materials OS National Geographic AND
oc and structural form used in the external walls of the Database (NGD) and . ,

[ Stone main building, recorded using standard construction confirmed / overridden by Not.sure
O Timber frame categories. Homeowner, if possible. — trigger Standard+
O Steel frame assessment.
O Wattle and daub
O Cob
O Pre-fabricated
O Modular
O Not sure

Flood vulnerability
P4. What is the lowest The Lowest Route of Flood Water Ingress (ROI) is the identified
point at which floodwater | vertical distance (cm) from the adjacent external ground

. - AND

could enter your property, | level to the bottom of the lowest significant opening Homeowner self-assessment. | -
measured from the ground | through which floodwater could enter the building fabric of without verified PFR
outside? the property (main dwelling). — trigger Standard+

assessment.

10
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Data Point Definition Source Escalation

(For example: a door ROI may be above ground level (positive value) or below
threshold, airbrick, vent, ground level (negative value) where openings are set below
window, or other opening.) | surrounding ground.

Ground floor area refers to the total internal floor area of

P5. What is the the main building at ground level, measured in square

approximate total ground metres (m?).

flolor. area of the main This includes: OS National Geographic None
building? « All habitable and non-habitable space at ground floor | Database (NGD)

(Include integral garages level;

and extensions.) e Integral garages and ground-floor extensions that

form part of the main building footprint.

P6. Does your property
have any of the following
features that could
increase the impact of
flooding if it occurs?

(Please select all that apply) | The features listed relate to property sensitivity to

[0 Heating systems, flooding, not flood hazard or likelihood. They capture

elgctrical .meters, cqnsumer characteristics that can rpaterlglly influence floqd Homeowner self-assessment. | None
units, or fixed electrics performance outcomes, including the extent of internal

located below ground damage, safety risks, recovery complexity, and the

level or at low level suitability or effectiveness of PFR measures.

O A basement or cellar
(used for living space,
storage, or services)

O The property is a listed
building (or subject to

11
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Data Point Definition Source Escalation

heritage restrictions)

O Changes or alterations
in the last 3 years (e.g.
extensions, lowered floors,
new basement, moved
services)

0 Important outbuildings
that could be significantly
affected by flooding

O None of the above

[0 Not sure

ADDITIONAL STANDARD+

P6.1. Where are the main
heating and electrical
systems located within the
property?

O Below ground level (e.g. Vulnerability of heating and electrics refers to the “Not sure”

in a basement or cellar) vertlcal position of key bylldlng serwcesl—lncludlng Homeowner self-assessment. | . trigger Enhanced

0 At or below 60 cm above boilers, heat pumps, electrical consumer units, meters, and assessment

ground-floor level fixed electrical installations—relative to ground-floor level. '

O More than 60 cm above

ground-floor level

O Not sure

P62 D , Below-ground rooms refer to any internal room or OS National Geographic “Not sure”

hove anoeliglzl\j\:-prr(:)%eng enclosed space located wholly or partially below the Database (NGD) verified by | — trigger Enhanced
y 9 external ground level of the property. This may include a Homeowner. assessment.

12
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Data Point Definition Source Escalation

rooms, such as a basement (usable or capable of conversion for living or
basement or a cellar? working space), or a cellar (typically used for storage or

O Yes — a basement (a services, usually with limited natural light or headroom).
below-ground level This definition does not include the void beneath a
room/space that can be suspended timber floor (sub-floor void/crawl space) where it

used, or could be converted | is not an enclosed room.
for use, as living or
working space)

[ Yes — a cellar (a below-
ground level room/space
mainly used for storage or
services, typically with
limited light or headroom)

0 No
1 Not sure
England - listed by Historic
England on the National
Heritage List for England Construction
P6.3. Is your property a Listed status refers to whether a property is formally (Grades |, II*, 1) type/materials make it
listed building? designated through statutory listing as being of special Wales — listed by Cadw difficult to determine
O Yes architectural or historic interest, and therefore subject to | under the Historic flood sensitivity:
0 No legal protection under the relevant heritage legislation in Environment (Wales) Act — consider
0 Not sure the UK. (Grades [, 1%, ||) Enhanced

Scotland - listed by Historic | assessment.
Environment Scotland
(Categories A, B, C)

13
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Source Escalation

RAB

Data Point

Definition

Northern Ireland — listed by
the Department for
Communities (Grades A, B+,
B, B1, B2)

P6.4. Have you made any
changes to your property in
the last 3 years or since
the last FPC assessment
that could affect how it

This includes extensions, changes to ground levels or
thresholds, basement or cellar works, structural
alterations, or relocation of heating, electrics, or other

Self-assessment

Changes that may
significantly impact
the property's flood
Vulnerability or

floods or how badly it.might building services. Sensitivity:
be damaged by flooding? Routine maintenance or like for like repairs do not need to — consider
O Yes be included. Enhanced
O No assessment.
O Not sure

Outbuilding
P6.5. Are there any construction

important outbuildings on
your property that are at risk
from flooding?

O Yes

O No

0 Not sure

Structure(s) within the curtilage of the property, detached
from the main dwelling, whose flooding would result in
significant consequences in terms of damage, recovery,
safety, or loss of function.

Self-assessment

type/materials make it
difficult to determine
flood Vulnerability or
Sensitivity:

— consider
Enhanced
assessment.
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Guidance

Data Source

Data Point

STANDARD DATA POINTS

R1. Are there any flood resilience
measures currently installed at your
property?

(Examples include flood doors,
barriers, airbrick covers, raised
electrics, waterproof finishes, pumps,
or other measures installed to reduce
flood damage or speed up recovery.)

Existing Property Flood
Resilience (PFR) refers to
measures already installed,

operated and maintained at the

property that are intended to
reduce the likelihood of

floodwater entering the building

and/or limit damage and

recovery time if flooding occurs,
in line with the principles set out in

CIRIA C790.

Homeowner to provide a
Post-Installation Flood Risk
Report, prepared by a registered
PFR Professional

Vulnerable to flooding
AND
without verified PFR:

— trigger Standard+
assessment.

Unable to verify
effectiveness of existing
PFR measures remotely at
standard+ assessment:

— trigger Enhanced

available for your property?

system for any relevant flood

hazards.

Groundwater Flood Alert Areas in
England from Long Term Flood Risk
for an area from GOV.UK

assessment.
ADDITIONAL STANDARD+ DATA POINTS
Check for flooding service. at
relevant official government website
If the property is covered by an (EA, SEPA, NRW)
R2. Are official flood alerts/warnings | official flood alert / warning AND None
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5.0 Flood Hazard Guidance for Assessors

5.1 Flood Hazard Data Overview (F1-7)

Most flood hazard data providers stress that their data indicates the flood risk for an area only, rather
than a specific property.

Flood risk classification (‘High’, ‘Medium’, ‘Low’) can be defined in various ways for a property, such
as whether flood risk applies to the UPRN, the entire building, any part of the building, outbuildings, or any
section of the property curtilage. For example, the Environment Agency (EA) use building polygons from
the OS MasterMap layer. They create a buffer zone around the external perimeter of each property, at a
distance equal to the model resolution (2m for New National Model, varies for each local model). To show
the flood risk classification (‘High’, ‘Medium’, ‘Low’) in the area around buildings, the building polygon is
infilled if more than 50% of the buffered external perimeter is flooded. For depth outputs, the building
polygon is infilled with the average depth of flooding across the buffer area.

For a Standard assessment, the flood risk classification (‘High’, ‘Medium’, ‘Low’) will be determined
using the method defined by the data provider.

At a minimum, flood depth measurements for three Annual Exceedance Probabilities (AEPs) are
necessary to estimate property damages and assess flood performance using the Flood Hazard Research
Centre Multi Coloured Manual (MCM). The inclusion of additional data points—such as flood depths at the
5% and 1.3% AEPs—would enhance accuracy.

Although homeowners can technically self-report flood risk for the Standard assessment using publicly
available data from relevant authorities, over time these assessments are expected to be automatically
generated based on authoritative government datasets (refer to Table 1). The EA NaFRA2 dataset
classifies risk by depth bands, not by assigning an AEP to each depth; record the maximum depth per
the risk classification’s AEP. Currently national flood maps are not intended for property level use, Flood
Re plans to coordinate with authorities to access full datasets and automate the Standard assessment in
the future based on the UPRN.

The Standard+ assessment enables a Trained Assessor to interpret flood risk maps and remotely define
the flood hazards in relation to the building(s) and its surroundings, such as which elevations and
routes of ingress are vulnerable and if important outbuildings are at significant risk.

The Enhanced assessment allows a registered PFR professional to visit the location and consider
flood sources and pathways that may not be adequately represented in the previous assessments,
and how they may impact all of the buildings on the property. These include factors like boundary walls,
flood risk from raised water bodies, local drainage features, and overall site topography. The Enhanced
assessment may evaluate local and site-specific flood models to determine current flood pathways and
depths, as well as the effectiveness of proposed mitigation measures like walls or drainage improvements.

52 Flood History (F1)

This question is intended to identify whether the property has experienced material change in flood
performance since the last FPC assessment, rather than to reassess baseline flood hazard.
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On the first FPC assessment, the homeowner must declare any historical flood incidents that they are
aware of where flood water has entered the main building and/or any important outbuilding. At

subsequent FPC assessments, the homeowner must
update this declaration to confirm whether any further
flooding has occurred since the previous assessment.

Any flooding occurring since the previous FPC
assessment should be treated as a significant indicator
that existing assumptions on hazard interaction,
vulnerability, or PFR may no longer be valid.

5.2.1 Escalation to Standard+ and subsequent
Enhanced assessment

Where flooding has entered the main building and/or any important outbuilding since the previous
FPC assessment, this should be treated as a material change, regardless of:

. the source of flooding;
. the frequency or severity of the event; or
. whether PFR measures were present or deployed at the time.

A Standard+ assessment should therefore be conducted by a Trained Assessor either remotely or as
part of the usual surveying and restoration process on site.

The Assessor should check if the flood characteristics (source, pathways, depth etc.) align with
previous FPC assessment data, review the effectiveness of existing PFR measures, and note any
changes or proposed actions that could impact the property's flood vulnerability or sensitivity, such
as new building alterations or added PFR measures.

Flooding of important outbuildings should be included where flooding resulted in significant
consequences in terms of damage, recovery, safety, or loss of function (e.g. buildings containing critical
services, valuable contents, or regularly occupied space).

5.2.2 Required information to be recorded
Where flooding has occurred, the following information should be recorded where known, as part of the

first Standard assessment (through homeowner declaration) and any subsequent Standard+ and
Enhanced assessment:

e Frequency — how many flooding events have occurred;
o Date(s) of flooding;
o Source of flooding, if known (e.g. rivers, sea, surface water, groundwater, sewers, reservoirs);
o Internal depths, including whether flooding affected:
o Basements or cellars and/or;
o Areas below ground floor level and/or;
o Important outbuildings;

e Routes of Water Ingress into the main property or important outbuilding/s;
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o Existing PFR presence, deployment, and performance during the renewed internal flooding.

Flooding should be recorded regardless of whether PFR measures were present or deployed at the
time of the event.

5.2.3 Data sources and verification

Flooding since the previous FPC assessment may be identified through:
e Homeowner declaration;
e Insurance claims data (where accessible);
o Site evidence or photographs (where available).

Assessors should use professional judgement where information is incomplete or uncertain, and should not
discount reported flooding solely due to lack of formal records.

5.2.4  Key principle for assessors

Flooding since the previous FPC assessment represents observed performance, not modelled hazard.

Any such event indicates that flood risk, vulnerability, or resilience assumptions may have changed and
must therefore be re-examined to ensure FPC outcomes remain robust, consistent, and defensible.

53 Flood Risk from Rivers or the Sea (F2) or Surface Water (F3)

This question is intended to identify whether the property is
exposed to fluvial, coastal and/or surface water flood
hazard based on official flood risk mapping, rather than to
assess flood damages, vulnerability, or resilience at this
stage.

Flooding from rivers, the sea and surface water should be
treated as a hazard indicator, not a flood performance
outcome.

5.3.1 Interpreting mapped flood risk
Flood risk from rivers, the sea and surface water should be derived from official national flood risk
datasets produced by the relevant authority (e.g. EA, NRW, SEPA, Dfl).
Assessors should:

o Use the highest mapped risk classification affecting the main building footprint;

o Base the Standard assessment on present-day risk, excluding climate change allowances.
Standard+ and Enhanced Assessments may provide guidance on how flood performance may
change in the future due to climate change.

o Identify associated flood extents and depths where available, recognising that depth availability
varies by nation, source, and risk classification (see Table 1: AEP availability of flood hazard
data by nation).
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Flood depths may be provided by risk band, rather than as a complete set of depths for all AEPs. Where
full depth—AEP profiles are not available, assessors should record the maximum depth associated with
the mapped risk classification, in line with the availability set out in Table 1, as the best available proxy.

At a minimum, flood depth information for three AEPs is required to assess flood performance. Where
datasets provide additional depth information—for example depths corresponding to the 5% or 1.3% AEPs,
as identified in Table 1—these should be recorded, as their inclusion can enhance the accuracy of damage
estimation and flood performance assessment.

Assessors should not infer or interpolate missing depths beyond what is supported by the published
dataset and summarised in Table 1.

TABLE 1: AVAILABILITY OF FLOOD HAZARD DATA BY NATION

Risk Classification EA Definition Applicable AEP (Return Period) and Current Availability

10% (1 in 10yr) — Scotland Only
5% (1 in 20yr) not currently available
3.3% (1 in 30yr) - England & Wales Only

High
(More than 3.3% chance each year)

Medium 1.3% (1 in 75yr) not currently available
(Between 1% and 3.3% chance each year) | 1% (1 in 100yr) — rivers & surface water in England & Wales

Low 0.5% (1 in 200yr) — UK (sea only in England & Wales)
(Between 0.1% and 1% chance each year) | 0.1% (1 in 1000yr) - UK

Very Low . ,
<0.1% - Rivers & Sea in England only

(Less than 0.1% chance each year)

53.2 Escalation to Standard+ Assessment

A property is considered vulnerable to flooding from rivers, the sea or surface water when the lowest
route by which water can enter the building fabric—such as a threshold, airbrick, vent, window, or
below-ground opening—is at or below predicted flood levels. This is sufficient to trigger a Standard+
assessment, particularly where:

e No PFR measures are present; or

e Existing PFR measures have not been previously verified through a Standard+ or Enhanced
assessment.

5.3.3  Key principle for assessors

Flood performance depends on whether flooding reaches the Lowest ROI (vulnerable to flooding) and
how severely the property is affected once water enters (flood sensitivity), together with the
presence and verification of PFR measures.
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5.4 Flood Risk from Groundwater (F4)

This question is intended to identify whether the property is
located in an area susceptible to groundwater flooding,

based on geological and hydrogeological conditions, rather
than to determine flood likelihood or frequency at this stage.

Groundwater flooding should be treated as a susceptibility
indicator, not a risk or performance outcome.

5.4.1 Interpreting groundwater susceptibility

The Standard assessment depends on homeowners - ,
reporting their property’s susceptibility to groundwater flooding, including sub-floor voids, basements and
outbuildings. In addition, the Environment Agency’s Long Term Flood Risk map shows groundwater flood
alert areas in England but does not cover Scotland, Wales, or Northern Ireland.

The Standard+ and Enhanced assessments may use the British Geological Survey (BGS)
susceptibility to groundwater flooding dataset or equivalent datasets used within local authority
Strategic or Preliminary Flood Risk Assessments.

The BGS dataset classifies areas into three susceptibility classes:
e A - Limited potential for groundwater flooding to occur;
o B — Potential for groundwater flooding of property situated below ground level;
e C - Potential for groundwater flooding to occur at the surface.

The dataset identifies where groundwater flooding could occur and does not indicate the likelihood that it
will occur. It should not be used in isolation to infer flood risk or damages.

When groundwater susceptibility is relevant
Groundwater susceptibility should be treated as a material hazard indicator where:
e The property is located within BGS Class B or C or Groundwater flood alert areas; and
e The property includes basements, cellars, or other below-ground storeys; or
e There is a low or negative Lowest ROI; or
e No PFR measures are present, or existing PFR has not been verified.

Groundwater flooding is typically slow-onset and long-duration, and may persist for weeks or months,
increasing recovery time and damage severity, particularly for below-ground spaces.

54.2 Escalation to Standard+ Assessment

The property should be escalated to a Standard+ Assessment if the homeowner reports groundwater
flood susceptibility, and / or the property is located within a groundwater flood alert area (currently
England only) and has one or more of the following;

o The property is a basement flat or has a basement / cellar or lower ground floor area; and/or

¢ An ROl less than 300mm above ground level is identified; and/or
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o Existing PFR is absent or unverified

At this Standard+ assessment stage, additional data sources such as SFRAs or BGS can be analysed, to
gather additional information on groundwater flood susceptibility, and class this in line with BGS (A/ B/ C).

5.4.3 Data limitations and professional judgement

Assessors should note that:

e Groundwater susceptibility data is not available uniformly across all UK nations and may be
licensed or repackaged through value-added resellers;

e The dataset does not provide flood depths or AEP-based information;

o Additional local information (e.g. SFRA/PFRA, borehole records, site knowledge) may be referenced
at Standard+ or Enhanced stage.

544 Key principle for assessors
Groundwater susceptibility does not alter flood hazard classification in isolation. It may, however,
materially affect flood performance outcomes by increasing:

o the likelihood of water entering below-ground spaces,

e the duration of flooding, and

o the complexity and time required for recovery.

55 Flood Risk from Reservoirs (F5)

This question is intended to identify whether the property is
located within a modelled reservoir flood extent, based on
official reservoir flood mapping, rather than to assess flood
likelihood, frequency, or flood damages.

Flooding from reservoirs should be treated as a hazard
indicator only, not a flood risk or flood performance outcome.

5.5.1 Interpreting reservoir flood mapping

Official reservoir flood maps illustrate the area that could be
flooded in the unlikely event of a dam or reservoir failure, based on credible worst-case breach
scenarios.

Mapping is typically presented for two scenarios:
o Dry-day scenario — flooding that would occur if a reservoir failed when river levels are normal.

o Wet-day scenario — flooding that could occur if a reservoir failed during an existing extreme river
flood, representing a more severe outcome.

Assessors should note that:
e These scenarios describe potential flood extent only;

e The maps do not indicate likelihood, probability, or Annual Exceedance Probabilities (AEPs);
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e Flood depths are not available and cannot be used to quantify flood damages or flood
performance.

Reservoir flood mapping should therefore be used as a screening layer, identifying potential exposure
rather than expected flooding.

5.5.2  When reservoir flooding is relevant

Reservoir flooding should be treated as relevant where:
e The property lies within the mapped reservoir flood extent (dry-day or wet-day); and

o Other vulnerability indicators are present (e.g. basements or cellars, low ROI, important
outbuildings); or

e No PFR measures are present, or existing PFR has not been verified.

Although reservoir flooding is extremely unlikely, the potential consequences may be severe and rapid, with
limited warning time.

553 Escalation to further assessment

Reservoir flooding does not automatically trigger a Standard+ assessment in isolation.

5.5.4  Data limitations and professional judgement

Assessors should note that:
e Reservoir flood mapping availability and presentation varies by nation;
e Mapping is intended primarily for emergency planning, not damage assessment;
e Smaller reservoirs or newer reservoirs may not be included in published datasets.
Professional judgement should be applied where reservoir flooding coincides with other flood hazards.

5.5.5 Key principle for assessors

Reservoir flooding represents a low probability, high consequence hazard.

It does not define flood performance and cannot be assessed using damage-depth relationships, but
should be recorded for completeness and considered in combination with other hazards within the
Flood Performance Certificate framework.
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5.6 Flood Risk from Sewers (F6)

This data point is intended to identify whether sewer
flooding may materially affect flood performance,
recovery, rather than to determine flood hazard from
natural sources.

Sewer flooding should be treated as a distinct flood
source with potentially high consequences, particularly
due to contamination and recovery complexity.

5.6.1 Interpreting sewer flooding risk

Sewer flooding risk may be identified through:
o Homeowner declaration;

o Registers of properties affected by sewer flooding (DG5 registers) held by water and sewerage
undertakers, where accessible;

e Information from Risk Management Authorities such as Preliminary and Strategic Flood Risk
Assessments (where available).

Assessors should recognise that:

o Sewer flooding is often highly localised and may not be fully represented in national flood
mapping;

e Occurrence may be episodic and linked to exceedance of system capacity rather than mapped flood
hazard;

o Sewer flooding often interacts with other flood sources;

e Absence from a DGS5 register does not confirm absence of sewer flooding risk, particularly where
flooding has not been formally reported.

5.6.2 Relationship to Property Flood Resilience (PFR)

Construction type and service layout are particularly important for sewer flooding.
Assessors should consider that:

o Resistance-based measures may be less effective where floodwater can enter via internal
plumbing or drains;

e Recoverability-based measures (e.g. washable finishes, sacrificial materials, pumps) may be
more appropriate in some cases;

o Backflow prevention devices may form part of an effective sewer-flooding strategy, but must be
suitable for the property and drainage arrangement.

5.6.3 Escalation to Enhanced Assessment

Where sewer flooding is identified—particularly where:
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o the property appears on a DG5 register, or
o previous sewer flooding is declared by the homeowner, or
e conditions suggest sewer surcharge may result in internal flooding,
assessors should consider whether an Enhanced assessment is required to understand:
o flood pathways and entry points;
e interaction with other flood sources; and
e implications for recovery, safety, and PFR suitability.

5.6.4  Key principle for assessors

Sewer flooding does not alter mapped flood hazard from rivers, sea or surface water.
However, it may materially affect flood performance outcomes by:

e increasing contamination risk,
e prolonging recovery, and
¢ limiting the effectiveness of resistance-based measures.

Sewer flooding should therefore be considered alongside other flood sources, ROI, property flood
sensitivity and PFR measures, rather than in isolation.

5.7 Flood Risk from Raised Water Bodies (excluding reservoirs) (F7)

This data point is intended to identify whether the property
may be affected by flooding from artificial or managed water
bodies that are raised above surrounding ground levels,
but which are not classified as statutory reservoirs.

Flooding from raised water bodies should be treated as a
local hazard indicator, rather than a probabilistic flood risk or
flood performance outcome. It is therefore only considered
in the Enhanced assessment by a Registered PFR
professional

5.7.1 Interpreting raised water body flood risk

Raised water bodies include features such as:

e Canals and navigations;

o Embanked rivers or artificial channels;

» Mill leats / lades, docks, basins, or culverts;

e Raised ponds, lagoons, or historic/industrial water features.
Assessors should recognise that:

o These features are not consistently mapped at a national scale;
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e Flooding mechanisms may include overtopping, structural failure, leakage, blockage, or
uncontrolled release;

e Flooding may be rapid or unexpected, particularly where features are poorly maintained or where
downstream conveyance is constrained.

Flooding from raised water bodies should therefore be assessed using local context, mapping, and
professional judgement, rather than relying solely on national datasets.

57.2 Data sources and identification

Raised water body flood risk may be identified through:
e Local authority datasets, SFRAs or PFRAs;
e Canal & River Trust records or equivalent navigation authorities;
e Historic mapping and aerial imagery;
o Site inspection;
e Local knowledge;
o Homeowner declaration where relevant.
The absence of a mapped raised water body does not confirm absence of risk.
Raised water body flooding should be treated as relevant where:
e The property lies downstream of, adjacent to, or below a raised water body; and

o Failure, overtopping, or leakage could plausibly result in internal flooding of the main building or
important outbuildings.

This source should be given greater weight where combined with:
e Basements, cellars, or low-lying internal spaces;
e Low (below 300mm above adjacent ground level) or negative Lowest ROI;
e Absence or unverified PFR;
+ Limited warning time or constrained evacuation routes.
On-site inspection is required to understand:
+ Relative levels and containment structures;
e Condition of embankments or retaining features;
o Likely flood pathways and consequences.
5.7.3  Relationship to Property Flood Resilience (PFR)
Flooding from raised water bodies may limit the effectiveness of resistance-based PFR measures,
particularly where:
o flood depths or velocities could exceed product tolerances;

e entry routes are complex or indirect;
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o failure modes are uncertain or sudden.

Assessors should consider whether recoverability-based measures and preparedness planning are more
appropriate where resistance cannot be relied upon.

5.7.4  Key principle for assessors
Flooding from raised water bodies represents a low-frequency, potentially high-consequence hazard
that is highly site-specific.

It does not define flood performance in isolation, but should be considered alongside other flood
sources, property vulnerability, ROI, and PFR status to ensure Flood Performance Certificate outcomes
are robust, consistent, and defensible.
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6.0 Property Data Guidance for Assessors

6.1 Property Age (P1)

This data point is intended to identify the period of original
construction of the main building, as this influences
typical construction methods, materials, layouts, and
service arrangements, which in turn affect flood damage
mechanisms and recovery characteristics.

6.1.1 Interpreting the reported age

The Ordnance Survey National Geographic Database
(NGD) is a reliable record of property age but should be
confirmed or overridden by the homeowner if possible / required.

Use the age of the main building's original construction, not subsequent alterations or extensions. The
Standard+/Enhanced assessor may instead use the age of later changes if these better reflect the
building's overall flood performance.

6.1.2  Why property age is relevant

Property age can:

e Indicate construction forms that are more susceptible to flood damage (e.g. Modern timber frame,
suspended floors, shallow foundations);

o Affect the location and vulnerability of services such as electrics and heating;

e Influence repair complexity and recovery time, particularly for older properties or those
constructed before modern standards.

Older properties should not be assumed to perform poorly in flooding by default. In fact, many historic
buildings are very resilient to flooding as they are constructed of recoverable materials; however, age may
increase vulnerability where combined with:

e Basements or cellars, or lowered ground around the property;
e Low or negative Lowest ROI;
e Absence of PFR measures.

6.1.3  Significance of the post 2009 age category

In 2009, planning policy in England was strengthened through updates to Planning Policy Statement 25;
tightening controls on development in flood-risk areas, clarifying the definition of functional floodplain
and requiring more robust flood risk assessments that consider climate change and multiple flood sources.
Similarly in Scotland, the Flood Risk Management Act 2009 introduced and formalised legislation that
prevents construction that impacts on the storage capacity of the functional floodplain and prevents
construction of developments in areas that would see an increase in risk to life to residents or potential
rescuers. Consequently, properties constructed after 2009 are not covered by Flood Re.
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Although the depth-damage assumptions currently make no distinction between pre and post 2009
properties, a post 2009 age category is included within the FPC framework to reflect the likely influence
of more recent regulatory standards and modern methods of construction on:

e building design and layout;
e service placement and protection; and
o flood damage characteristics and recovery outcomes.

This distinction supports a more nuanced interpretation of flood performance, without assuming reduced
flood hazard.

It is important to note that in spite of the changes, an assessment at property level is key and assumptions
must not be made of reduced flood vulnerability if post 2009.

6.1.4  Verification and professional judgement
SProperty age may be derived from the Ordnance Survey NGD subject to confirmation with authoritative

records provided by the homeowner. If the property age is unknown, then a Standard+ assessment should
be triggered.

Standard+ Assessors should use professional judgement to trigger an

. The age and construction
Enhanced assessment where: 6f Englien homes

A guide 1o ageing the Engiish housing stack

o the reported age conflicts significantly with construction type or
layout and it materially affects damage estimation or resilience
assumptions.

o later works have materially altered flood performance
characteristics of the building overall.

6.1.5 Key principle for assessors

Property age does not define flood vulnerability. It may, however, materially
influence flood performance outcomes by affecting:

e How damage occurs as flood depths increase, and
e The complexity, cost, and duration of recovery.

Property age should therefore be considered in combination with flood vulnerability and sensitivity
factors, as well as PFR measures, rather than in isolation.

5 Further reading:

The age and construction of English Homes by Nicol et al. BRE Document FB71 (2014)
Building construction illustrated (6th Ed) by F. D. K Ching (2020)

Mitchell’s Introduction to Building (4th Ed) by Osbourne and Greeno (2007)

House construction (2nd Ed) by Riley and Cotgrave (2008)
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6.2 Property Type (P2)

This question is intended to identify the form and layout of
the main residential dwelling, as this influences building
footprint, internal layout and flood damage mechanisms,
rather than to determine flood vulnerability. It also defines the
model used to assess the predicted costs of flooding, so is an
important data point.

6.2.1 Interpreting the reported property type
The reported property type should relate to the main dwelling

unit associated with the UPRN, rather than ancillary
buildings or outbuildings.

Assessors should:

e Use the declared category to understand typical layout and exposure (e.g. number of external
elevations, shared walls, below-ground accommodation);

o Recognise that different property types correspond to different depth—-damage assumptions within
the FPC calculations.

e Avoid inferring flood hazard solely from property type without considering mapped flood risk,
vulnerability factors, and resilience measures together.

6.2.2  Why property type is relevant

Property type should be treated as relevant where it may:

¢ Influence the number and location of potential routes of water ingress (e.g. detached vs
terrace).

o Affect the extent and distribution of flood damage within the building (e.g. flats vs houses).

e Indicate the presence of shared structures or constraints that may affect recovery or PFR
installation (e.g. flats, terraces).

Certain property types may indicate increased flood vulnerability, particularly where combined with other
factors:

o Basement flats or dwellings with below ground accommodation.

e Below ground level dwellings where ground levels are lowered around the building.

o Flats where services or access arrangements are shared.

+ Non-standard residential properties, where layout or construction departs from typical forms.
6.2.3  Escalation to Standard+ Assessment
If a property is vulnerable to flooding and marked as other / non-standard / not sure (such as

converted industrial buildings, large sub-divided homes, architect-designed houses, system build housing
or mixed-use residences), it should trigger at least a Standard+ assessment. If classification remains
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unclear after the Standard+ is assessment, proceed with an Enhanced assessment to understand the
property type, and use this to evaluate flood vulnerability, sensitivity or determine the suitability of PFR
measures.

6.2.4  Verification and professional judgement

Property type may be derived from the Ordnance Survey NGD but be subject to confirmation by the
homeowner, where possible.

Standard+ Assessors should use professional judgement to trigger an Enhanced assessment where:

. The reported type appears inconsistent with construction type or layout and it materially affects
damage estimation or resilience assumptions.

. Later works have materially altered flood performance characteristics of the building overall.
6.2.5 Key principle for assessors
Property type does not define flood vulnerability. It may, however, materially influence flood performance
outcomes by affecting:

e How floodwater enters and moves through the building; and

e The extent, pattern, and recovery implications of flood damage.

Property type should therefore be considered alongside flood vulnerability & sensitivity factors and
PFR measures, rather than in isolation.

6.3 Main Property Construction (P3)

This data point is intended to identify the materials and
structural form of the main building, as these materially
influence flood damage mechanisms, drying behaviour,
repair complexity, recovery time, and the suitability of
PFR measures, rather than to determine flood hazard.

6.3.1 Interpreting reported main property construction

Property construction may initially be derived from
homeowner declaration or automated datasets at the
Standard assessment stage.

However, assessors should be aware that construction details may be concealed or misrepresented by
external finishes, making early-stage interpretation uncertain. Ordnance Survey NGD records construction
type based on the visual appearance of external wall materials, and may not accurately reflect the
actual structural form or loadbearing construction (for example, brick faced timber frame or stone cladding
over blockwork, brick slips).

As aresult:
e Homeowner and NGD-derived construction data should be treated as indicative only;

e Apparent external materials should not be assumed to represent the true structural system without
verification.
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Property construction should be interpreted in combination with:
e Property age, to understand typical detailing and material standards;
e Property type, to understand layout and exposure;

+ Recent modifications, where construction of extensions or alterations differs from the original
building.

o Suitability for PFR Resistance measures

Where the Standard assessment is inconclusive or identifies the construction as mixed / other / non-
standard this should trigger an Enhanced assessment by a registered PFR professional.

Construction of significant extensions and/or important outbuildings may also be verified during
Standard+ or Enhanced assessments.

6.3.2  Key principle for assessors
Property construction does not define flood vulnerability in isolation. It may, however, materially affect flood
performance outcomes by influencing:

o How water enters and interacts with the building fabric;

e The severity and persistence of damage; and

e The appropriateness and effectiveness of resistance versus recoverability PFR measures.

Property construction should therefore be considered in combination with flood vulnerability, property
sensitivity and PFR measures, rather than in isolation.

6.4 Lowest Point of Floodwater Ingress (P4)

This question is intended to identify the earliest point at
which floodwater may enter the main building fabric, as
this determines when flood damage begins and strongly
influences damage estimates, recovery, and the
appropriateness of PFR measures.

The Route Of Ingress (ROI) relates to water entry into the
main building (not including important outbuildings), not
necessarily into habitable space.

6.4.1 Interpreting the reported ROI

The Lowest ROI should be understood as the lowest significant opening through which floodwater could
enter the building, measured relative to adjacent external ground level. At this stage, the lowest ROl is
considered the lowest aperture, regardless of any PFR resistance measures that may be in place.

Relevant routes of ingress may include:
e Doors and thresholds;
e Windows or lightwell openings;

e Airbricks or vents providing access or ventilation;
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e Clear large openings in external walls around pipe penetrations
e Anticipated water ingress through neighbouring properties floor voids
This does not include:
e Minor defects such as cracks or construction joints.
e Minor Service penetrations or other purposeful openings.
e Routes of water movement within the building once water has already entered.

6.4.2 Escalation to Standard+ Assessment

A ROI below the reported maximum flood depths means the property has been identified to be
vulnerable to flooding.

6.4.3  Verification and professional judgement

At Standard assessment stage, the homeowner will need to measure the distance (cm) from the local
(adjacent) external ground level to the bottom of the lowest ROl into the main dwelling. Assessors
should note that further work is needed to confirm the methods of collection and verification of below-
threshold ingress.

The Standard+ or Enhanced assessor is required to record the Lowest ROI for each elevation of the
property, including any important outbuildings. In addition, the assessor must identify and record the
property threshold level—this is the height at which water would first enter the main living area through
the principal entrance or doorway. Determining the threshold level is vital as it provides a clear reference
for when internal flooding is likely to begin, helping to prioritise resilience measures and assess the risk to
occupants and critical contents. This record, alongside the Lowest ROI, is essential for determining when
and where floodwater may enter a property, based on the potential pathways and extent of flooding from
any source. Where the ROl is at or below predicted flood depths:

o Confirm the type and location of the ingress route.
o Consider whether the route affects a basement, cellar, or lower ground floor.

e Assess implications for PFR specification, including feasibility of resistance versus recoverability
measures.

e Record the property threshold level and explain its significance in flood performance and PFR
planning.

6.4.4  Key principle for assessors
The Lowest ROl combined with flood hazard determines Flood Vulnerability as It materially affects flood
performance outcomes by determining:

e When/at what depth water first enters the building,

e Which parts of the building are affected first, and

e The severity of damage and recovery implications.
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6.5 Ground Floor Area (P5)

This data point is intended to identify the scale of the ground
level footprint of the main building and, if applicable,
Important Outbuildings, as this materially influences flood
damage estimation, recovery cost, and reinstatement
complexity, rather than flood hazard.

6.5.1 Interpreting the reported ground floor area

At the Standard assessment stage, ground floor area may
be derived from the Ordnance Survey NGD, supplemented
by homeowner declaration, if possible.

Assessors should note that:
o NGD derived floor area represents the best available automated estimate at this stage.
e Minor inaccuracies may exist due to extensions, internal layout changes, or data resolution.

o Exact precision is not required at Standard assessment, provided the value is reasonable for
screening purposes.

6.5.2  Verification at Standard+ and Enhanced assessments

Where a Standard+ or Enhanced assessment is triggered, the ground floor area of the main building
should be verified or measured by an appropriately qualified person where this materially affects flood
damage estimation or resilience planning.

Verification may be undertaken using:
e Measured survey; or
e Scaled plans; or
e Reliable measured mapping or digital measurement tools.

6.5.3  Important outbuildings

At Standard+ and Enhanced assessment stages, assessors should also:
e lIdentify any Important Outbuildings; AND

e Record the ground floor area of those outbuildings where their flooding would result in significant
consequences in terms of damage, recovery, safety, or loss of function.

The ground floor area of important outbuildings should be included in damage and recovery considerations
where relevant but recorded separately from the main dwelling.

6.5.4  Key principle for assessors

Ground floor area does not define flood vulnerability. It materially affects flood performance outcomes by
influencing:

e The magnitude of damage, and

33



Standardisation of PFR Data for FPCs
RAB 09/04/2026

Final Issue 1.0

e The cost and complexity of recovery.

It should therefore be considered alongside flood vulnerability, property sensitivity and PFR, rather
than as a standalone indicator.

6.6 Flood Sensitivity (P6)

This question is intended to identify whether the property has any features that may increase its
sensitivity to flooding, and therefore increase the severity of damage, disruption, recovery time, or
constraints on mitigation, should flooding occur.

These features include, but are not limited to:
1. The location of heating and electrical systems at low or below-ground levels (P6.1);
2. The presence of basements or cellars (P6.2);
3. Listed status or heritage constraints that may limit repair or mitigation options (P6.3);
4. Recent property changes that may have altered flood pathways, vulnerability, or resilience (P6.4);
5. Important outbuildings whose flooding would result in significant consequences (P6.5).

A positive or uncertain response does not in itself define flood performance, but indicates that further
assessment may be required if the property is also vulnerable to flooding at the Standard assessment.

6.6.1 Escalation considerations

This question does not trigger escalation in isolation at the standard assessment stage. More detailed
questioning at the Standard+ assessment may trigger an Enhanced assessment as defined in the following
sections for each sensitivity factor.

6.6.2  Key principle for assessors

The features identified by this question do not change flood vulnerability, but may materially affect flood
performance outcomes by influencing:

e« When and how damage occurs;

e The severity and distribution of damage;

e Recovery time, cost, and safety implications; and

e The suitability and effectiveness of PFR measures.

This information should therefore be considered alongside flood vulnerability and PFR measures to
ensure FPC outcomes remain robust, consistent, and defensible.
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6.7  Vulnerability of heating and electrical systems (P6.1)

This data point is required to assess whether the location of
critical services may materially increase flood damage,
recovery time, or safety risks and should be treated as a
flood sensitivity indicator.

6.7.1 Interpreting the reported information

At the Standard assessment stage, information may be
derived from homeowner self-assessment.

The location of heating and electrics should be considered
relevant where it may:

o Resultin early loss of essential services during flooding;
e Increase the extent and cost of reinstatement, even for shallow flooding;
e Prolong the period during which the property is uninhabitable;
e Introduce electrical safety risks during and after flood events.
Assessors should understand:

e ‘“Heating and electrics” includes central heating boilers, heat pumps, electrical meters,
consumer units, fixed wiring, and controls;

e Portable appliances and plug-in items are not included within this data point.

6.7.2 Relationship to other data points

Vulnerability of heating and electrics should be considered in combination with:
e Flood depths from relevant sources;
o Lowest ROI;
« Basement or cellar presence;
e PFR measures, particularly recoverability measures.

6.7.3 Escalation to Enhanced Assessment

Where the uncertainty remains at the Standard+ assessment, assessors should use professional
judgement and consider verification at Enhanced stage to enable more accurate measurement of the
height (cm) of any critical heating and electrical systems relative to expected flood depths.

Services located:
e Below ground level should be treated as highly vulnerable;

e At or below 60 cm above ground-floor level should be treated as moderately vulnerable, as
they may be affected by common flood depths;

e Above 60 cm are generally less vulnerable, though still subject to risk in deeper flooding.
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6.7.4  Key principle for assessors

The location of heating and electrics does not change flood vulnerability. It may, however, materially
affect flood performance outcomes by influencing:

e The scale of damage,
e The duration of disruption, and
e The practicality and speed of recovery.

This data point should therefore be assessed when a property is identified to be vulnerable to flooding
to determine whether critical heating and electrical systems increases flood sensitivity, rather than in
isolation.

6.8 Basements and Cellars (P6.2)

This data point is required to assess whether below
ground storeys are present and how they function, as
this may materially influence flood sensitivity. The
distinction between a basement and a cellar helps refine
understanding of consequences, not flood likelihood.

A response indicating a basement should be treated as
relevant where the below-ground space:

e Forms a discrete storey beneath the building . v i Cellar
footprint; e

e |s usable, finished, or capable of conversion for living or working space;

« Contains valuable contents or critical services;

e May be expected to experience greater flood damages and longer recovery times if flooded.
Basements should be considered a higher sensitivity factor, particularly when combined with:

e Any flood risk from any source; and/or

e Groundwater susceptibility; and/or

e No or unverified existing PFR.
A response indicating a cellar should be treated as relevant where the below ground space:

o Forms a discrete below-ground storey, typically under part of the building;

e Is used mainly for storage or services, rather than occupation;

o May have limited headroom, light, or access, but still presents potential routes of ingress.

Cellars should be considered a sensitivity factor, though typically of lower consequence than
basements, unless:

o Critical services are located within the space, such as electrical circuits; fuse boxes and heating
systems

e Flood depths are sufficient to affect the main dwelling;
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e The cellar contributes to earlier initiation of flood damage.

Where uncertainty exists, assessors may use professional judgement where other indicators (e.g.
property age, type, flood history, external levels) suggest a below ground storey may be present.

Where a basement or cellar is identified:
e Confirm whether it forms a discrete storey beneath the building;
e Record use (habitable, non-habitable, storage, services);
« Identify openings or access points below external ground level,
* Note the presence of critical services or valuable contents;

o Consider if there is a designed tanking system, which would be capable of dealing with high
hydrostatic pressure and may respond more effectively when flood water enters

o Consider whether the presence and use of the space, in combination with flood vulnerability and
PFR status, contributes to escalation to an Enhanced assessment by a Registered PFR
professional.

6.8.1 Key principle for assessors

Basements and cellars do not alter flood hazard. They may, however, materially affect flood performance
outcomes by influencing:

e when flood damage begins,

o the severity and extent of internal damage, and

e recovery time, safety, and resilience.

This data point should therefore be assessed when a property is identified to be vulnerable to flooding to
determine whether the basement or cellar increases flood sensitivity, rather than in isolation.

6.9 Listed Status (P6.3)

This data point is required to assess whether heritage
designation may materially influence flood sensitivity,
recovery, or the suitability of PFR measures, rather than to
determine flood likelihood.

Listed status may increase the sensitivity of a property to
flooding, for example:

e Constrain the type, extent, or location of flood
resistance or recoverability measures that can be
installed;

e Increase the complexity, cost, or duration of repair and reinstatement following a flood event;
o Require specialist materials, methods, or consents that could affect recovery time;

However, many traditional construction types have already survived several floods and may be more
resilient than modern construction, so refer to British Standards BS85500 for guidance.
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Standard+ assessors should:
e Record the listing grade/category (if known) and the relevant nation;
¢ Note whether listing applies to the whole building and/or curtilage structures;

o Consider whether listed status, in combination with flood vulnerability, triggers escalation to an
Enhanced assessment by a Registered PFR professional.

6.9.1 Key principle for assessors

Listed status does not alter flood vulnerability. It may, however, materially affect flood performance
outcomes by influencing:

¢ What mitigation is appropriate or achievable; and
e How easily and quickly a property can be repaired and returned to use following flooding.

This data point should therefore be assessed when a property is identified to be vulnerable to flooding to
determine whether listed status increases flood sensitivity, rather than in isolation.

6.10 Property Changes (P6.4)

This data point is required to identify material changes to the
property that may alter flood sensitivity, rather than routine
maintenance or cosmetic works. Examples include (but are
not limited to):

o Extensions or alterations increasing floor area or
footprint;

« Creation, conversion, or alteration of basements,
cellars, lower-ground floors, or voids;

o Altered routes of water ingress such as changes to
thresholds, doors, airbricks, vents, or access routes;

e Changes to ground levels, hardstanding, landscaping, or drainage that may affect surface water
flood pathways;

e Relocation or installation of heating systems, electrics, meters, pumps, or drainage
infrastructure;

o Changes in use or layout that increase occupancy, contents value, or critical services
exposure.

o Affected the appropriateness or effectiveness of existing PFR measures.

Assessors should be alert to under reporting and use professional judgement if other data (e.g. mapping,
property age/type, basement presence, previous flood history) suggests changes may have occurred.

Standard+ assessors should:

e Record the type, extent, and dates of the changes;
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o Identify whether changes affect property vulnerability (e.g. basement creation, outbuildings,
service relocation);

o Consider whether changes, in combination with flood hazard and PFR status, trigger an Enhanced
assessment by a Registered PFR professional.

6.10.1 Key principle for assessors

This question is not about planning compliance or quality of construction. It is about whether changes
materially affect flood performance, as defined by:

o Likelihood of water entering the building
e Depth and extent of internal flooding
e Consequences for damage, recovery, and resilience.

This data point should therefore be assessed when a property is identified to be vulnerable to flooding to
determine whether material changes to the property increases flood vulnerability or sensitivity, rather
than in isolation.

6.11  Important outbuildings (P6.5)

This data point is required to identify whether the property
includes any outbuildings whose flooding would result in
significant consequences, and which may therefore
materially affect overall flood performance outcomes,
recovery, safety, or resilience planning.

6.11.1  What constitutes an important outbuilding

An outbuilding should be considered important where its
flooding would result in one or more of the following:

o Critical services or infrastructure, such as:
o Heating systems, pumps, fuel or energy systems;
o Electrical infrastructure, meters, or control equipment;
o Drainage or water management infrastructure.
o Significant functional dependence, where flooding would:
o Affect the habitability or operation of the main dwelling;
o Prevent access, safe occupation, or essential activities.
e Regular occupation or high-value use, including:
o Habitable or work spaces;
o Commercial or operational uses;
o Storage of valuable or irreplaceable contents.

e Increased recovery complexity, where flooding would:
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o Prolong reinstatement of the main property;
o Increase health and safety risks;
o Introduce contamination or structural risks.

Structures such as minor sheds, lightweight garden buildings, or small storage units used solely for
low-value storage should not normally be considered important, unless they meet one or more of the
criteria above.

6.11.2 How to interpret responses

o Aresponse of “Yes” indicates that flooding of one or more outbuildings may:
o Increase overall flood vulnerability;
o Prolong recovery time or increase reinstatement costs; and/or
o Affect the habitability, safety, or functionality of the main dwelling.

e Avresponse of “Not sure” should be treated as a material uncertainty, where flood vulnerability
is also identified, and justifies escalation to a Standard+ assessment for verification.

o Aresponse of “No” indicates no declared important outbuildings, but assessors at Standard+ or
Enhanced assessment stages should remain alert to other indicators (e.g. mapping, aerial imagery,
flood history) that suggest consequential outbuildings may be present.

6.11.3 Assessment considerations

Where an important outbuilding is identified, assessors should consider:

o The location and floor level of the outbuilding relative to flood hazard;

e The construction type and likely damage mechanisms;

e The relationship to the main dwelling, including shared services or dependencies;

e Whether flooding of the outbuilding could exacerbate impacts on the main property;

e The implications for PFR strategy, including suitability of resistance versus recoverability measures.
At Standard+ and Enhanced assessment stages, assessors should record, where relevant:

e Use and function of the outbuilding;

e Approximate floor area (m?);

e Presence of critical services or valuable contents;

o Likely flood pathways and consequences.
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6.11.4 Escalation to Enhanced Assessment

The presence of an important outbuilding does not trigger escalation in isolation. However, escalation to
Enhanced assessment should be considered where it is difficult to determine its Flood Vulnerability or
Sensitivity remotely at the Standard+ assessment stage.

— consider Enhanced assessment due to difficulty determining the Outbuilding’s:
o flood vulnerability;
e construction type, materials or condition;
e Location in relation to identified flood hazard sources;
e Presence and significance of critical services;
o Effectiveness of installed PFR measures.

6.11.5 Key principle for assessors

Important outbuildings may materially affect flood performance outcomes by increasing damage, recovery
complexity, or dependency risks.

This data point should therefore be assessed when a property is identified to be vulnerable to flooding to
determine whether outbuildings increase flood vulnerability or sensitivity of the property overall,
rather than in isolation.
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7.0 Property Flood Resilience Guidance for Assessors

7.1 Existing Property Flood Resilience Measures (R1)

This question is intended to identify whether measures are
already in place that may influence flood performance,

including damage outcomes, recovery time, and the ﬂ
need for further assessment, rather than to determine [

flood likelihood.

Examples may include (but are not limited to): i

e Flood doors, barriers, demountable protection,
airbrick covers, or sealed openings;

« Raised or relocated heating, electrics, meters, or
services (see section 6.7), for the purpose of flood resilience;

« Water resistant floors, walls, finishes, or sacrificial materials;
e Sump and pump systems or managed drainage features.
e Flood resilient kitchens

The presence of PFR does not, on its own, confirm effectiveness.

711 Escalation to Standard+ Assessment

If, at the first FPC assessment, a homeowner declares that PFR measures are in place, this must
trigger a Standard+ assessment.

This is because the presence of PFR materially influences flood performance outcomes, and the
Standard assessment alone cannot determine whether the measures are:

e appropriate to the assessed flood hazard,
e correctly specified and installed,
o effective in practice, or

e being relied upon in a way that could materially affect damage estimates, recovery assumptions, or
escalation decisions.

A Standard+ assessment is therefore required to verify the existence, suitability, and effectiveness of
the measures, and to ensure that any benefit attributed to PFR within the FPC framework is robust and
defensible.

7.1.2  Verification and C790 alignment

A Post Installation Flood Risk Report, prepared by a registered PFR Professional or other suitably
qualified professional, will serve as evidence that the measures are:

e installed correctly,

e appropriate to the property and flood hazard,
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e maintained and operated in accordance with the CIRIA Code of Practice (C790).

If a non-registered professional has produced the Post-Installation Flood Risk Report, the Assessor
needs to evaluate the report’'s age and quality and, if there remains uncertainty that the PFR measures
or report comply with C790 standards, an Enhanced Assessment should be initiated.

When PFR is installed but a compliant post-installation report is absent, the measures should be
classified as unverified. In certain cases, PFR measures may be correctly implemented yet only partially
address all identified flood risks. Under such circumstances, the Post Installation Flood Risk Report is
required to specify the level of resilience achieved, thereby providing the necessary information for the
FPC assessment.

7.1.3  Future and repeat assessments

At subsequent FPC assessments, where PFR has previously been verified through the FPC framework:

¢ The homeowner will be required to declare that the installed measures remain in good repair;
and

o Confirm that the measures continue to be maintained and operated in accordance with the
manufacturer’s instructions.

Assessors should use professional judgement to determine whether changes in flood risk, property
configuration, flood experience, or reported performance indicate a need for re-verification or warrant an
Enhanced assessment.

7.1.4  Interpreting responses

Interpreting a “No” or “Not sure” response

A “No” or “Not sure” response is acceptable at the screening stage.
Assessors should:

o Record the response as no confirmed existing PFR;
e Avoid assuming the presence or absence of informal or partial measures unless evidenced.

Where other indicators (e.g. flood history, ROI, basements/cellars) suggest PFR may be present or
warranted, use professional judgement to flag for follow up at Standard+ or Enhanced.

Follow-up where “Yes” is selected

Where existing PFR is identified:
e Record the type of measures present (resistance, recoverability, preparedness);
o Confirm whether a post installation flood risk report is available;

e Note any evidence of maintenance, deployment plans, or past performance during flood events
(if known);

o Consider whether the presence, condition, and verification status of PFR, in combination with flood
hazard and vulnerability factors, contributes to escalation in line with the framework logic.

7.1.5 Key principle for assessors
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Existing PFR does not automatically change flood vulnerability. It may, however, materially affect flood
performance outcomes by influencing:

« whether and when water enters the building,
o the extent of damage if flooding occurs, and
e the speed, cost, and practicality of recovery.

It must therefore be verified before any benefit is assumed within the FPC assessment framework.

7.2 Availability of flood alerts/warnings (R2)

This data point is intended to identify whether the property is covered by an official flood alert or warning
service, and therefore whether advance warning and preparedness measures are realistically available
to reduce flood damage and risk to occupants.

Availability of flood alerts or warnings should be treated as a preparedness and resilience indicator, not a
measure of flood vulnerability.

7.2.1 Interpreting flood alerts and warnings

Official flood alert and warning services are provided by national authorities and typically include multiple
levels of warning, such as:

e Flood Alert — flooding is possible;
e Flood Warning — flooding is expected;
o Severe Flood Warning — severe flooding, danger to life.

In England, Scotland, and Wales, these warnings may be available through public sign-up services
(e.g. text, email, or phone alerts), where forecasting and monitoring systems allow sufficient confidence to
provide advance notice of flooding from relevant sources, primarily rivers, the sea, and in some locations
groundwater.

In Northern Ireland, there is a flood information and warning system, but there is no public “sign-up”
flood warning alert service (text, email, or phone) equivalent to those available in England, Scotland, and
Wales. Instead, Northern Ireland relies on a combination of live flood information, weather warnings, and a
central reporting line to communicate flood risk and incidents.

Assessors should therefore recognise that the availability, format, and reliability of warnings varies by
nation, and that absence of a sign-up alert service does not imply absence of flood alerts/warnings.

7.2.2 Data sources and identification

Availability of flood alerts or warnings may be identified through:

o Official government flood information services relevant to the nation;

e Flood warning or alert maps published by the relevant authority;

e Community flood warning schemes supported by the relevant authority.
Assessors should note that:

e Flood alert and warning services are not available for all flood sources;
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e In particular, surface water and reservoir flooding are generally not covered by formal warning
services, and coverage for groundwater flooding is limited and location-specific.

7.2.3  When availability of warnings is relevant

Availability of flood alerts or warnings should be treated as relevant where it may:

o Enable early deployment of resistance-based PFR measures;

e Support safe evacuation and reduce risk to life;

e Improve preparedness and response, reducing damage and recovery time.
Conversely, absence of a warning or alert service should be treated as relevant where:

e Flooding may occur with little or no warning; or

o Preparedness relies solely on active measures, particularly for fast-onset flooding.

7.2.4  Relationship to Property Flood Resilience (PFR)

Assessors should consider availability of alerts or warnings in combination with:
o the type of PFR measures present (particularly active resistance measures);
o flood source and speed of onset;
e vulnerability of occupants and property layout.

Where resistance-based PFR measures rely on manual deployment, the absence of a reliable warning or
alert mechanism may reduce their practical effectiveness.

7.2.5 Key principle for assessors

Availability of flood alerts or warnings does not change flood vulnerability.

It may, however, materially affect flood performance outcomes by influencing:
o the ability to prepare and respond in advance;
o the effectiveness of certain PFR measures; and
e risks to occupant safety.

This data point should therefore be considered alongside flood vulnerability, sensitivity and PFR
measures, rather than in isolation.
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8.0 Recommendations for Further Work and Research

8.1 Strategies for Training and Supporting Users

To improve the implementation of FPC assessments, the CIWEM PFR Professional training should be
revised. This revision would ensure that the FPC Assessment Framework and associated guidelines are
fully integrated into the existing training packages. Additionally, Flood Re should develop a complimentary
elLearning module specifically tailored for insurance industry professionals, and define the competencies
required of the Standard+ ‘Trained Assessor’.

8.2 Access to Flood Hazard Data

It is important to facilitate access to public flood hazard data from each of the devolved nations, in order to
enable access to more AEP flood depth information and supporting automated data capture. A comparison
between public hazard data and reseller data should also be undertaken to ensure consistency and
reliability.

8.3 Routes of Water Ingress

Consistent research is needed regarding assumed or typical lowest routes of water ingress, taking into
account property type and age. The methods of collection and verification of below-threshold ingress
should be investigated to ensure comprehensive understanding and risk assessment.

Additionally, there is currently no standardised approach for measuring the lowest ROI. This represents an
information gap that must be addressed, including the development of collection methods using digital
applications.

8.4 Pilot and Trial Assessments for Flood Vulnerability Trigger Points

Pilots and trials should be undertaken to identify the most effective trigger points for flood vulnerability
within the stages of the Flood Performance Certificate (FPC) Assessment Framework. These activities will
help clarify when a more detailed assessment is warranted. For instance, it should be determined whether
a property that is found to be vulnerable to flooding during the Standard assessment—regardless of
whether that vulnerability arises from a “high”, “medium”, or “low” risk source—should automatically prompt
a more comprehensive evaluation. This approach ensures that the assessment process is responsive to

varying levels of flood risk and supports more accurate and targeted mitigation strategies.

8.5 Research on Damage Costs

Research should be undertaken to determine the damage costs associated with basements and basement
flats. Findings from this research should be included in the FPC Assessment Framework.

8.6 MCM Updates

Consideration should be given to updating the MCM model to include a post-2009 construction date to
reflect current best practices and data availability.

8.7 Suitability and Measurement of Hazard Data
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There is a need to evaluate whether hazard data is suitable to define risk at an individual property level.
Consistent guidance should be developed on where flood hazard should be measured on a property and
what buffer should be applied around the Unique Property Reference Number (UPRN).

8.8 Flood Duration and MCM Modelling

The duration of flooding should be considered for inclusion in the FPC Assessment Framework, as this
factor is not currently captured as a standalone data point.

8.9 Climate Change Considerations

Methods should be established for accounting for climate change (CC) within the Flood Performance
Certificate (FPC) rating system.

8.10  Triggers for Assessment and Re-assessment

FloodRe should conduct research to establish an appropriate trigger for the initial FPC assessment (e.g.
point of sale?) as well as additional triggers to those outlined in this framework which would lead to re-
assessment, such as significant alterations to the building, updated flood hazard data, and Property Flood
Resilience (PFR) measures.

8.11  Guidance for Homeowners

Further work should prioritise creating straightforward guidance for data points at the Standard Assessment
level. This would enable homeowners to perform self-assessments wherever possible, such as providing
simple instructions on measuring the lowest ROI for their primary property.

The FPC Data Collection mechanism should include guidance for homeowners on actions to boost flood
resilience—such as readiness or property flood resilience (PFR)—to encourage broader behavioural
changes in response to flooding.

8.12 Challenging an FPC

FloodRe should establish a policy and process for when and how homeowners may challenge their FPC
rating.
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Appendix A — Example Scenarios (Assessment Pathways)

Scenario 1

Property with no identifiable flood risk from any source.

Standard Assessment

No flood hazard identified

No further assessment required
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Scenario 2

Property with no modelled flood risk but intemal flooding reported
since the previous FPC Assessment

Standard Assessment
Flooding declared since last
FPC assessment

Standard+ Assessment

|

e —
. .

Significant uncertainty remains
e.g. unexpected flood depths
and/or mechanisms

Enhanced Assessment triggered
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High fluvial flood risk with flood depths
above lowest reported Route
of Ingress.

Standard Assessment

Flood depth (600mm)
exceeds Route of Ingress (200mm)
e

v

Standard+ Assessment required
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Medium fluvial flood risk, flood depth lower
than the lowest reported Route of Ingress

Standard Assessment

Flood depth (200mm)

does not exceed Route
of Ingress (300mm)

e, | o
v

No further escalation
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Flood depth > ROI i
& C790
PFR declared EE lood Risk Report

Standard+ Assessment

PFR verified via C790 report

b £

No further escalation
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High fluvial flood risk, flood depths above lowest Route
of Ingress with existing PFR (unverified)

Standard Assessment
Flood depths greater than
lowest ROI

Standard+ Assessment

e e
Assessor understands there is no
post installation flood risk report

(C790), therefore verification of

measures must take place within FPC
assessment framework

Enhanced Assessment
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Standard Assessment
| Lowest reported Route
of ingress (-500mm)
sits below flood depth
-

Standard + Assessment

Y Assessor judgement [
e

Enhanced Assessment t

54




RAB

RESILIENCE Standardisation of PFR Data for FPCs
& FLOOD RISK 09/04/2026

Final Issue 1.0

Scenario 7

Property at Medium surface water flood risk with important outbuildings identified,
but Route of ingress reported is above flood depths.

Standard Assessment

Important outbuildings declared
but vulnerability unknown

No escalation required
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Standard Assessment

Flood depth exceeds ROI

No PFR, basement + listed

+

Standard+ Assessment

Further information gathering
regarding flood sensitivity

Assessor judgement may escalate+ Enhanced |

Enhanced possible
if uncertainty. high
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Standard Assessment

Flood depths exceed lowest |
reported Route of Ingress -

Basement + GW alert

\ 4

Standard+ Assessment

BGS / SFRA consulted
to determine FPC rating

...

No further escalation
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Standard Assessment

OS / homeowner data uncertain

Flood vulnerability identified
4

Standard +Assessment

Further verification required
Assessor judgement used

¥
Enhanced Assessment
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